JIMLLEH3VOHHBIN [,OrOBOP-ODEPTA

0 nepeaaue NPOCToii (HEUCKNIOUUTENIbHOM) TNLLEH3UM HA UCMONb30BaHUE
nporpammHoro obecneueHus

r. MockBa
01.11.2022

AKuunoHepHoe obwectBo "ANKO", umeHyemoe B AanbHelwem "/luueHsmap" («O6paboTunKk»), B Auue
leHepanbHOro aupektopa MManuHa Amutpus HuKonaeemya, AeNCTBYIOWErO Ha OCHOBaHMWM YcCTaBa, C OAHOM
CTOPOHbI, U

dusnyeckoe UAM OpUFUUYECKOe UL, MMeEHyemMoe B AasbHellwem «JlvueHsmat» («Onepatop»), C Apyron
CTOPOHbI, COBMECTHO MMeHyeMble CTOPOHbI, 3aK/H0YMAN HACTOALWMIA [LOroBOp O HUMKec eayowWwem:

Odepra — nybanyHoe npegnoxkeHue JinueHsnapa, agpecoBaHHoe N1060MY ML, 3aKIH0UYUTL C HUM JINLLEH3UOHHbIN
norosop (ganee —«[loroBop») Ha CyLLECTBYOLWUX YCNOBUAX, coaepalmnxca B [lorosope.

AKuUenT — nonHoe 1 6e30rosopoyHoe NpuHATUE JIMLeH3MaTom ycaosuin [lorosopa.

Nuuensunap (O6paboTunk) — puanyeckoe AMUO —  AKUMOHepHoe o06WecTBo «AMKO», 3aK/louuBllee C
JNlnueHsnatom [loroBop O MNpeaoCTaBNEeHUM MpaBa MCNOAb30BAaHWUA MPOCTOA HEUCKAOUUTENIbHON NINLEH3UM
Mporpammebl.

O6pabotumk - AKumoHepHoe obuwectBo «Alrko» (OMPH 1081690065577, WHH 1655166016), appec
mecToHaxoxxaeHua 117587, Mocksa, Bapwasckoe wocce, 4.118, kopnyc 1, 17-i atax, nomewteHne XLIX, kom.2.

Nuuensunar (KnueHt, Onepatop) — topuanyeckoe unu pusmnyeckoe nnLo, 3akaoumnsLiee ¢ SiuueHsnapom Jorosop
Ha ycnoBusax, cogepskawmxca B Odepre.

MapTHepbl - OPUAMYECKME ANLA WAN WHAMBUAYANbHblEe MpeAnpuHUMaTenu, 3akawumslume ¢ AO «AlKo»
NapTHEPCKUIN (NNLLEH3NOHHBINA) AOrOBOpP O npeaocTaBiaeHun lapTHepy npaBa MCNO/b30BaHWMA NPOrPaMMHOTO
obecnenus iiko, nmetowme ceptndumrat AO «ANKO» Ha PacnpoOCTpaHEHME NPOrpPamMMHOro obecneHnsa n okasaHue
TexHuyeckon  nogaepxkm  MO. Cnucok  [MaptHepoB AO  «AlKO» yKasaH nNo  c/aeayolemy
agpecy_https://iiko.ru/contacts.

MpocTaa HEUCKAIOUMTENbHAA JIMLLEH3UA — npedocTaBiaeHMe JInueH3naTy npasa MCNonb3oBaHuA lporpammsl €
coxpaHeHneMm 3a JIMLeH3MapomM NpaBea BblAaun AMLEH3NA APYTUM MLAM.

MNporpamma — nporpammHoe obecneyeHue iiko, ABNAETCA pe3ynbTaTOM MHTENNEKTyanbHON aeatenbHoctu AO
«AMKO» M OXpPaHAETCA 3aKOHOZATeNbCTBOM 006 aBTOPCKOM npase. McknwuntenbHOe MpPaBO HA MPOrpammHoe
obecneyeHune iiko B nosHom ob6beme npuHagnexut AO «Aliko». [lporpammHoe obecnevyeHune iiko
3aperucTpupoBaHo B EAMHOM peecTpe POCCUMCKUX MPOrPaMm AAA INEKTPOHHbIX BbIYUCANTENbHBIX MaLKH 1 6a3
AaHHbIx 23.12.2016 r. noa Homepom 2572 (Mpukas MuHkomcesasmn Poccum ot 23.12.2016 Ne682). MHdopmaums o
nporpammHom obecnevyeHunu iiko pacnosiorkeHa Ha opuLManbHOM caitTe no cneaytolemy agpecy: https://iiko.ru/.
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Mporpammbl MapTHepos / cTopoHHUX pa3pabotumkos / npasoobnagarteneit - nporpammHoe obecneyeHue,
MapTHepoB / CTOPOHHWX pa3paboTunmkoB, npasoobnagartenei, npenocTaBMBWMX JIMUEH3MAPY MPOCTYIO
HEMCKIOUYUTEBHYIO JIMLEH3UIO Ha WUCMO/Ib30BAHME M PACNPOCTPaHEHME CBOMX MPOrPamm Mo COOTBETCTBYHOWMM
JIMLEH3MOHHbIM 4,0rOBOpPaMm.

Tun Jlnyensum — iikoCloud, iiko 3a mecau, (SaaS)

C6om B pabote NO - cuTyauuu, Bo3HUKatoWMe B xoae paboTsl MO, Npy KOTOPbLIX ee pe3yibTaTbl HE COOTBETCTBYHOT
YKa3aHHbIM B PyKOBOZACTBE NM0J/1b30BaTE/A BO3MOMKHOCTSIM, MOBTOPAIOLWMECH NMPU OLHOPOAHbIX YC/0BUAX.

YueTHblii nepuog — ONNaYyeHHblt Nepuod MCNoib3oBaHMA Nporpammbl ans IBM  «iiko». MuHUManbHbIN
OMNJ/IaYeHHbIN YHETHbIN NEPMOA- OANH KaNeHAapHbIN mecal,.

«Toprosoe npeanpuatTne» — pectopaH, 6ap, Kade, CToNOBaA, UAN UHOE MecTo, rae JILEeH3MAaTOM OKasblBaloTCA
YCyrn nNo obcnyKnBaHuIo nocetTuTenel (rocren).

«Pabouyee mecTo» — 04HO KOMMNbIOTEPU3MPOBAHHOE paboyee mecTo B TOProBom NPeAnpUATAM UK B MOMELLEHUN
JNnueHsunara, npegHasHadeHHoe gna paboTbl ¢ Mporpammol.

«JlyeHsnpoBaHue ogHoro pabouero mecra» - npeaocTasneHune JiuLeHsunaTy npasa UCNoAb30BaHNA [porpammbl
B Npeaenax o4HoM JInueHsnm Ha ogHom Pabouem mecTe B COOTBETCTBMM C TUNOM INLLEH3UM Ans gaHHoro Pabouero
mecta. Pabouyee MecTo, Ha KOTOpoe NpenoCTaBAEHO NPaBO MCMNOAb30BaHMA, ABAAETCA JIMLLEH3MPOBAHHbIM
pabounm mectom.

«HeyuTteHHoe pabouee mecto» — noboe Paboyee mecto, Ha KOTopom (C nomoLiblo KoToporo) JinuyeHsmatom
ucnosb3ayetca MO 6e3 nonyyeHus JinueHsnu. B cnyyae ecnv Paboyee Mecto MCNO/Ib3YETCA C MOMOLLbIO YA3a/IEHHOTO
KOMMNbOTEpPa NOCPeACcTBOM NPorpamm yaaneHHoro goctyna (R-admin, n T.Mn.), TO TaKOW KOMMbIOTEP He ABAAETCA
HeyuyteHHbIM paboyMm mecTom M He NoANeXKUT JIMLEH3UPOBAHUIO, 33 WCK/IIOYEHMEM CJlyvas, Korga TaKkoe
MCNONb30BaHMeE ocyLLecTaseTca bonee yem ogHMM yaaNEHHbIM KOMMbIOTEPOM O4HOBPEMEHHO.

1. NIPEAMET JOrOBOPA

1.1. /lnueHsuap o0b6a3yeTcs npeaocTasutb JIMLEH3MATY NPOCTYO (HEWUCKIIOYUTENbHYIO) JINLLEH3MIO Ha
ncnonb3oBaHue Mporpammbl ansa IBM "iiko" (aanee no Tekcry — "Mporpamma"), a TakKe Ha Mporpammsil
MapTHepoB / cTOpOHHUX paspaboTumkoB / npaBoobnagateneit (ganee no TekcTy «lMporpammbl») B
npeaycMoTPEHHbIX HacToAWwMM [JoroBopom npeaenax.

1.2. AKkuentom gaHHOW odepTbl CTOPOHbI NPU3HAKOT OMNAaTy CTOMMOCTM MpaBa MCMNOAb30BaHMA (NPOCTON)
HEUCKNIOUNTENBHOW NMUEH3MM Ha [lporpammy, a TaKkxe Ha [porpammbl (panee «J/INUEH3NOHHOE
BO3Harpa*kAeHume») co CTOpPOHblI JlnueHsnaTa B pamKax HactosAwero [Jorosopa. CoBeplas aKuenT
HacTosWwero Aorosopa, JIMUEH3MaT MNOAHOCTbIO M 6e30roBOPOYHO MPUHUMAET YCNOBWMA HACTOALLENO
Jorosopa. C momeHTa AKuenTa HacToAwen OdepTbl, loroBop CHUTAETCA 3aK/THOYEHHbIM C ABYX CTOPOH.

1.3. HactoAwumit [loroBop cocTaBNeH Ha PYCCKOM f3blke. Bce NpaBOOTHOLLEHUA, BbiTeKaloWwmne 13 HacToALLero
[orosopa, peryampyroTca AeiCTBYIOWMM 3aKoHoAaTeIbcTBOM Poccuiickoin deaepauuu.

1.4. InueHsmat Bnpase UCnoab3oBaTh Mporpammy, a TakxKe MNporpammbl Ha Tepputopumn PO,



2. MPABA 1 OBASAHHOCTM CTOPOH

2.1. InueHsmat Bnpase Ucnosib3osatb [porpammy 1 Mporpammel cnegyowmmm cnocobamu:

OCYLLECTBNATL Nt0bble AEWCTBUA, CBA3aHHbIE C QYHKLUMOHMPOBaHWEM lporpammel 1 Mporpammamu, B
COOTBETCTBUM C UX HA3HAYEHUAMM, @ UMEHHO:

® MpeaocCTaBasATb COTPYAHMKAM OpraHM3aummn JIMueHsnaTta yaaneHHblid goctyn gns paboTbl B
Mporpamme;

e ycnonb3oBatb [lporpammy B KOMMEpPYECKOM  AeATeNbHOCTM, WUCKAKYaas  cay4vaun
nepenpoaaku, apeHabl uam nepegadu Mporpammbl TPETbUM INLLAM;

®  MpepocTaBfATb NPaBO UCMOb30BaHMA Nporpammbl TpeTbUM AnLam, 6e3 npegocTaBieHus
num cybamueHsnn. Mpu aTom 0bwan cymma npegoctaB/ieHHbIX JILeH3naTom npas 4oCcTyna K
Mporpamme He [10/1KHa NPEBbILLATb KO/IMYECTBO JIMLLEH3UN, NPUOBPETEeHHbIX J/ILLEH3MaTOM Y
JlnueHsnapa;

® uUcnosb3oBaTh MNporpammy AnA co3g4aHUA U UCMOJIb30BaHUS COBCTBEHHbIX 6a3 AaHHbIX, ecau
TaKan BO3MOXKHOCTb NpeaycMmoTpeHa aaHHon Mporpammbl.

2.2. JInueH3nar He Bnpase:

e BocnpowussoauTb Mporpammy, TO ecTb M3roTaBanMBaTb OAMH U Bonee aKk3emnaapos Mporpammbl,
32 UCKNIOYEHMEM CNy4as, Korga aksemnaap Mporpammel BOCMPOM3BOAMTCA B COOTBETCTBUM C
YC/I0BUAMM HACTOSALLLErO 40rOBOPa.

e PacnpocTpaHATb 3K3emnaspbl Mporpammbl NyTemM NPOAAKN U UHOTO OTYYKAEHUA.

e MMnopTupoBaTb 3K3emnaapbl Nporpammel.

e CpaBaTb B NPOKaT 3K3emnasapbl Mporpammsi.

e  MoanduumposaTb, aganTMpoBaTb WAM NepeBoguTb [porpammy, B TOM 4MCne BHOCUTb
WU3MEHEHUA B OOBEKTHbIN Kog Mporpamm wauM 6a3 [aHHbIX K HUM, B TOM YUCie C Lesbto
NCMpPaBNEHMUA ABHbIX OLUMOOK, 338 UCK/IOUYEHNEM TeX U3MEHEHWIA, KOTOPble BHOCATCA CpeacTBaMu,
BKNOYEHHBIMW B KOMMNAEKT Mporpammbl U ONMCaHHBIMU B LOKYMEHTALLMM.

e [ln3accembanpoBatb, AeKomnuanposaTb [porpammy (npeobpa3oBbiBaTb OBBLEKTHLIN KoA B
NCXOAHbIN TeKcT lporpammebl), BKAOYas nporpamMmbl, 6asbl AaHHbIX U ApYyrMe KOMMOHEHTbI
Mporpammbl, 3a UCKNHOYEHMEM C/y4aeB UM TONbKO B 06beme, ABHbIM 06pPa3omM paspelleHHOM
NPUMEHMUMbIM 3aKOHOAATENbCTBOM PO,

e [loBoguTb lNporpammy [o Bceobuiero csefeHUs TakMm obpasom, yto nNoboe ML MONKeT
nony4nTb gocTyn K Mporpamme 13 ntoboro mecrta v B 1to6oe Bpema no cobcTBeHHOMY BbIBopy

® nepeaaBaTb CBOM NMpaBa W 06A3aHHOCTM MO HACTOALLEMY AOrOBOpPY Nt0bOMY TPETbeMy AnLy,
6e3 nMcbMeHHoro cornacus JiuyeHsuapa.

2.3. lnueHsmar obasyerca:

2.3.1. ncnosb3osatb Mporpammy n Mporpammbl TONLKO B Npesenax Tex npas v Temu cnocobamu, Kotopble
npeaycMoTpeHbl B HacToswwem [orosope;

2.3.2. ocyLwWecTBAATb ONNATY NMLLEH3NOHHOIO BO3HarpaXaeHnsa B COOTBETCTBMW C YC/IOBUAMM HACTOALLLEro
Jorosopa.

2.3.3. cobnoaaTb TpeboBaHUA K 060pyAOBaHUIO, HEOBXOAMMbIE ANA YyCTaHOBKM Mporpammbl 1 MNporpamm,
YCTaHOBAEHHble HacToAwmm [Jorosopom B MpunoxxeHun Ne 1.

2.3.4 He yctaHaBnuBaTb MNporpammy u Mporpammsl Ha KomnbtoTepax (0b6opyaoBaHUK), HE COOTBETCTBYHOLLMX
TEXHUYECKMM TpeboBaHUAM ana GYHKUMOHUPOoBAHMA Mporpammel 1 Mporpamm, ycTaHOBNEHHbIE B [TpUA0KEH UM
Ne 1.



2.3.5. Ob6ssyeTca He yAanaTb MAM AenaTb Maso3aMeTHbIMM Jilobble yBeAOMeHWsa 06 aBTOPCKMX MpaBax,
bGUPMEHHOM HaMMEHOBAHMM, NPaBax Ha TOBAPHbIE 3HAKM UM NATEHTbI, KOTOPbIE UCMO/b3YIOTCA B Mporpamme.

2.4. NnueHsmnap obasyetca:

2.4.1. MpepocTaButb (nepepatb) J/IMueH3MaTy NpaBo MCMNO/b30BaHWA [porpammbl, a Takxke [lporpamm Ha
YCNOBUAX NPOCTON HENCKIOUNTENBHOM INLLEH3UN B MOPAAKE U Ha YCNOBUAX HacToAwero [lorosopa.

2.4.2. Bo3pep:kmBaTbCA OT KaKuMX-MBO p[encTBuiA, CnOCOBHbIX 3aTPYLHUTb ocywecteaeHune JlvueHsnaTom
npeaocTaBNeHHOro eMy NpaBa UCNoAb30BaHMA Mporpammbl 1 Mporpamm B yCTAHOBAEHHbIX [JOroBopoM npeaenax.
2.4.3. WHdopmupoBatb JlMueH3naTa O HOBbIX Bepcusax (obHosneHuax) Mporpammbl M [Mporpamm wu
npeaocTasnATb obHoBAeHUA MNporpammbl 1 Mporpamm B COOTBETCTBMM C ycaoBuamn [lorosopa.

2.4.4. MNpepocTaBnAaTb 6a30BYO TEXHUYECKYIO NOAAEPHKKY JIuLeH3naTy.

2.4.5. TMpu HanUuMM TEXHUYECKOM BO3MOMKHOCTU YCTPAHATb BO3MOXHble MporpammHble cbon B pabote
Mporpammebl 1 Mporpamm, BO3HMKLLKE NO BUHE JIMLLeH3Mapa, Ha OCHOBAHWUK 3aABKM JIMLLEH3MATA, 33 UCKAIOYEHMEM
cny4vaeB HapyweHua JinueHsunatom Mpaswa skcnayatauum MNporpammel v MNporpamm, U3/10XKEHHBIX B COAEPHKAHUN
Mporpammbl 1 Mporpamm.

2.4.6. NMpumeHUTenbHo K TNy nnueH3sum iikoCloud JinueHsnap 06A3yeTca XpaHUTb Y4eTHbIE AaHHbIe JIueH3maTa
(nonb3oBaTenbckMe [AaHHble) B TeyeHue 3 (Tpex) NeT C MOMEHTa nociegHel onnaTbl JULEH3MOHHOIO
BO3HArpaXkAeHMA Co CTOPOHbI JinueHsumata. Mo ncrteyeHMM JaHHOFO CPOKaA, YKA3aHHOMO B HACTOALEM NyHKTe (3
roga) /iuueHsmnap Bnpase y4anuTb yYeTHble AaHHble JlIueH3naTa (No/ib30BaTesIbCKue AaHHbIe).

2.4.7. TpuMeHUTENbHO K TUNY nnueH3uu iikolite JinueHsnap o0bA3yeTcs XpaHUTb YYeTHble gaHHble JluueH3maTa
(nonb3oBaTenbckMe [AaHHble) B TedeHWe 2 (ABYyX) /leT ¢ MOMEHTa nocnefdHelt onnatbl JANLEH3MOHHOIO
BO3HArpPaXKAeHMA CO CTOPOHbI JInueHsumata. Mo ncrteyeHMM JaHHOFO CPOKA, YKA3aHHOMO B HACTOALLEM NyHKTe (2
roga) /iuueHsunap Brnpase yaanuTb yYeTHble AaHHble JIueH3naTa (No/ib3oBaTesIbCKue AaHHbIe).

2.4.8. B cnyyae HenpepbiBHOM HeoniaTbl JIMLEH3MATOM JIMLEH3MOHHOIO BO3HarpaxaeHua JlnueHsnapy B
TeyeHue 3 (Tpex) mecsLeB, y4eTHble AaHHble JIuLeH3naTa nepeHocaTcs JIMLEH3MAPOM B apXMB U XPaHATCA CO
CTOPOHBI JInueHsunapa 3 (Tpu) roaa.

2.5. lmyeHsnap snpase:

2.5.1. He npenoctaBnATb /MLEH3UIO Ha OYepesHON nepuosd, M NPUOCTAHOBUTH MPaABO WMCNO/b30BaHMUA
Mporpammel 1 Mporpamm, B ciydae HapyweHua JILeH3naTom ycnoBuiA HacTosAwero Jlorosopa.

2.5.2. PactoprHytb [JOoroBop u OoTKasaTb B NpeaocTasnieHnun JInueHsnaTty npas MCNoNb3oBaHMA lNporpammebl m
Mporpamm B ciy4ae HapyLeHUA CPOKOB ONAaTbl JIMLLEH3MaTOM, 6O MO APYrMM OCHOBAHMAM, NPEAYCMOTPEHHbIM
HacToAwwmm [lorosopom;

2.5.3. BbinyckaTb HOBble penusbl M Bepcuu [lporpammbl, YCTaHaBAMBATb YCAOBUMA WX NpeaocTaBieHuA
JInueHsunaTy, ycnoBua TEXHUYECKON NOALEPKKM U CONPOBOXKAEHUSA;

2.5.4. B cnyyae HeobxoammocTtu JlnueHsmap Bnpase 06HOBUTL JIMLLeH3MaTa ¢ cornacus JIMueHsunara;

2.5.5. BHOCWUTb B OAHOCTOPOHHEM MOPAAKE U3SMEHEHUSA B HACTOALWMIN [loroBop, NyTeM U34aHWNA HOBbIX PeaaKLniA,
yBegomasaa o6 aTom JInueH3naToB Ha MHTEpPHeT-caliTe www.iiko.ru.

2.5.6. lMpoBoguTb npoduNaKTUYECKME MEePONPUATUA, CcOCTaBAsAlWMe He 6onee 24 yacoB B MecAl,
npeaBapuTenbHo ysegomnaa JinueHsnata o NpeacToawmx Meponpuatuax 3a 3 (Tpu) AHA nytem nybankaumm
MHpopmaumm Ha cante www.iiko.ru.

2.5.7. NuueHsnat paeT cornacue JinueHsnapy Ha UCMNO/Jb30BaHWE arpermpoBaHHbIX AAHHbIX AAA yAydleHuA
paboTbl Mporpammbl, 06paboTka KOTOpbIX He perfameHTMpoBaHa PepepanbHbIM 3aKOHOM "O NepcoHaNbHbIX
AaHHbIX" oT 27.07.2006 N 152-®3. C momeHTa aKuenTta HacrosAwero Jorosopa JlMUeH3MaTOM cOrnacve Ha
MCMNO/Ib30BaHWE arperMpoBaHHbIX AAaHHbIX CYUTAETCA NOAYYEHHbIM JINLEH3MAPOM.
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3.PASMEP BO3HAIPAXXOEHNA, NOPAAOK U CPOKU ONNATDI

3.1. Pasamep exkeMecayHoro BosHarpaxaeHus J/lueHsnapa 8 3aBMCMMOCTY OT TMNA INLLEH3MM 33 NPeAoCTaBAeHNe
JlnueHsunaty npas Ha ncnonb3osaHue Mporpammsl U Mporpamm no JoroBopy YyKasaH Ha canTe JlMueH3napa no
aapecy https://iiko.ru/solutions/products/price, https://iiko.ru/assets/data/prices/iiko-pricelist-lifetime-2022.pdf
HOC He obnaraetca Ha ocHoBaHuu: nn. 26 cT.149 Hanorosoro Kogekca P®. WckntoumtenbHoe npaBo Ha

nporpammHoe obecneyeHue iiko B nonHom obbeme npuHagnexut AO «Aliko». MporpammHoe obecneyeHue iiko
3apernctTpupoBaHo B EgMHOM peecTpe POCCUIMCKUX MPOrpamm g5 3/1IEKTPOHHbIX BbIYMCAUTENbHBIX MaLUMH U 6a3
AaHHbIX 23.12.2016 r. nog Homepom 2572 (Mpukasz MuHkomcesasn Poccum ot 23.12.2016 N2682). MporpammHoe
obecneuyeHne iiko He npegHasHaYyeHO ANA PACAPOCTPAHEHUA pPeKAaMHOW MHopmaumMm B MHPOPMALLMOHHO-
TeNeKOMMYHUKAUNOHHOW ceTn "MHTepHeT" n (uamn) nonyyeHma AocTyna K Takon MHGOpMaLMK, pasMeLL,eHns
npegnoXeHnin o npuobpeteHmmn (peannsaumm) ToBapos (paboT, ycayr), UMYLLECTBEHHbIX NPaB B MHGOPMALLMOHHO-
TeNeKOMMYHUKaLUMOHHON ceTn "UHTepHeT", ocyLwecTBAeHMA NOUCKa MHOPMaL MM O NOTEHLMA/IbHBIX MOKyNaTenax
(npogaBsuax) n (MNK) 3akNOYEHUA CAENOK.

3.2. JlnueHsmat pa3 B MecAl, BHOCUT /IMLLEH3MOHHOE BO3Harpark4eHne 3a NpaBo MCMNoab30BaHUA lMporpammsl u
Mporpamm B COOTBETCTBUM C ycnoBuAMK [orosopa Ha ycnosuax 100% npegonnaTbl B CPOK He meHee 5 (natu)
pabounx gHewr [0 AaTbl Nepesayun MNLEH3IUN.

3.3. B c/nyyYae NpOJIOHraLMM MpaBa MCMNoAb30BaHUA [porpammbl 1 Mporpamm, BbINJAaTa JIMLEH3WOHHOTO
BO3Harpask4AeHna NponsBoanTca He nosgHee 5 (NATM) pabounx gHelt 40 HaYana HOBOrO YYeTHOro nepuoaa.

3.4. Cnocob onnatel no [loroBopy: nepeuncieHne JIMLEH3NATOM JAEHEXHbIX CPeacTB B BastoTe Poccuitckoit
depepaumn (pybab) Ha pacyeTHbIl cyeT JinueHsunapa. Mpu aTom, 06A3aHHOCTKM JIMLEeH3MATa B YacTW onaaThl No
JoroBopy cumMTatoTCA UCNOJHEHHBIMM CO AHA MOCTYNAEHUA OEHEXKHbIX CPeACTB Ha pacyeTHbI cyeT JlueHsumapa.
YKA3AHUE HOMEPA CHETA CO CTOPOHDbI IMUEH3UATA ABNAETCA OBA3ATE/IbHbIM. B cnyyae ecnn Homep cyeTa
He yKasaH, J/InueHsnap ocTaBaseT 3a coboi NpaBo NepeHecT! NOCTYNUBLUMIA NiaTeX HA NepBbl HEOMAAYEHHbI
CYeT €O CTOPOHbI JlnueHsmaTa.

3.5. EciM nonyyeHHbI JInueH3naTom cyeT He ByaeT onaadeH B YKasaHHbIM CPOK, a CTOMMOCTb B MpencKypaHTe
N3MeHUTCSA, To JInueHaunaT o643aH oNiaTUTb HOBYO CTOMMOCTb.

3.6. /lnueHsmap Bnpase B 04HOCTOPOHHEM NOPSALKE U3MEHATb YC/I0BUA NMPENCKypaHTa Ha HOBbIN YYETHbIN Nepuog,
npu ycnosuu 3abnaroBpemeHHoro yseaomneHus JivueHsmata 3a 30 (TpuAauaTtb) KaneHAapHbIX AHeW Ao
COOTBETCTBYIOLLMX M3MEHEHWNI NyTem nNybAnKaLmmn Ha oduumanbHOM caliTe JinueHsnapa www.iiko.ru.

3.7. Ona JluueH3naTos, KOTOpble NEpPBOHA4a/NbHO MPOW3BENM OMAATY AULEH3MOHHOTO BO3HArpaKAeHua 3a
npeaocTas/ieHMe Npas Ha ucnonb3osaHue Mporpammel no Tapudam iikoCloud (Akuent opepTbl) nocne 01.01.2019
roaa, oAHoBpeMeHHoe ncnonb3oBaHue Mporpammbl no Tapudam iikoCloud m Lifetime He gonyckaeTcs.

3.8. Ona JluueH3naToB, KOTOpble NEepPBOHAYa/sbHO MPOWU3BENM OMAATY AULEH3MOHHOTO BO3HArpaXKAeHua 3a
npepocTaB/ieHne nNpaB Ha ucnosb3oBaHue Mporpammbl no Tapudam iikoCloud (AKuenT odpepTbl) Ao 01.01.2019
roga, oAHOBpPeMeHHOe ucnosib3oBaHue [Mporpammel no Tapudam iikoCloud un Lifetime ¢ 01.01.2020 ropa He
Jonyckaercs.

4.NEPEAAYA MNMPAB HA MPOrPAMMY

4.1. JInueH3mnap ocywecTBaaeT nepenady npas Ha porpammy JlnueH3naty B cnegytowlem nopagke:


https://iiko.ru/solutions/products/price
http://www.iiko.ru/

MpaBo Ha ncnonb3oBaHue MNporpammbl NpeaocTaBafeTca JIMLeH3naTy B TedeHue 5 (nATn) paboumx gHewn ¢
MOMEHTA BbINOAHEHUA JINLEH3MATOM CBOMX 06A3aTeNbCTB NO ONiaTe B COOTBETCTBMM C YCIOBUAMM HACTOALLEFO
Jorosopa.

. Mepenaya JlMueH3MaTy npaB Ha Mcnosib3oBaHMe MPorpammbl OCYLLECTBASETCA CAeaylolmMm obpasom:
ANcTpnbyTUBHBIN nakeT Mporpammsl ckaumBaertcs c canta iiko.ru/download.

° Monb3oBaTeNbCKan AOKYMeHTauma Ha MNporpammy cogeprkutca Ha calite help.iiko.ru.

. TpeboBaHMA K KommnbloTepam (060pyaoBaHMIO), HeobxoanmMomy AN GpYHKUMOHUMPOBaHUA Mporpammsl,

yKasaHbl B lMpunoxkeHun 1 k dorosopy. MNpu HecobntogaeHnn TpeboBaHMIA K 06OpPYyAOBaHMIO, YKA3aHHbIX B
MpunoxkeHun Ne 1 K Hactoawemy Jorosopy, J/IMueH3nap He HeceT OTBETCTBEHHOCTU nepeg JIMueH3naTtom 3a
HEBO3MOXHOCTb YCTaHOBKM Mporpammbl, paboTbl MNporpammel, GyHKUMOHMPOBAHMA MNporpammel.

o 3a /lnueHsunaTom 3aKkpennseTcs YHUKaAbHbIN Kog, iiko UID, KoTopblit JlnueH3anap oTnpaBadeT Ha agpec
3NEeKTPOHHOM NoyTbl JINLEeH3naTa.

MomMeHTOM NepBMYHOrO NPeaoCTaBAeHMA (Nepeayn) Npas, NPeAOCTaBAAEMbIX HACTOALLMM [JoroBopom, ABAAETCA
MOMEHT aKTUBaL MM YHUKaNbHOTO Koaa JlinueHsunata (iiko UID) B Mporpamme.

[na npoaneHva cpoKa AEWCTBUA AnUeH3uM JlMueH3MaTy HeobxoAuMMOo COBepLMTb OnAaTy AMLEH3UOHHOMO
BO3Harpa)KAeHUa Ha cieayoLlmnin yYeTHbI nepuog (NpoaneHune AuueHsum).

Mpu ycnoeuun onnatsbl JIMLEH3MATOM ANLEH3MOHHOTO BO3HarpaxKaeHua, JinueHsuap npegocrasaset JinueHsmnaty
poctyn K lMporpamme u [porpammam Ha MOCTOSAHHOM OCHOBe (3a MCK/AOYEHMEM BpeMeHM NpoBeaeHun
npoduNaKTUYECKNX paboT) Ha Nepuog, AeNCTBMSA ONAYEHHOTO Yy4eTHOro Nepmoaa.

Hayano oyepenHOro y4eTHOro nepruoaa UCHNCAAETCA C AaTbl NOCTYNAEHUA ONAATbI HA paCHETHbIVI cyeT JInueHsmapa
oT JlnueHsunata B COOTBETCTBUM C YCNOBUAMU HaACTOALLErO ﬂ,orosopa, HO Heé paHee OKOH4YaHuA npeabliayuiero
onaa4vyeHHOro nepmnoaa.

4.2.B pOKa3aTenbCTBO OCyLLeCTBAEHMA nepedayn npas Ha lNporpammy m Mporpammbl no Jorosopy CTOpPOHbI
noANuCbIBatoT AKT npuema-nepesadun npas Ha lporpammy m Mporpammbl. PakT npeaoctasneHma JinueHsmary
npaBa Ha ucnonb3oBaHue [porpammbl NOATBeEPKAAeTCA U odopmaseTca AKTOM Mnpuema-nepesaym npas Ha
MNporpammy.

AKT npuema-nepeaayn npas Ha MNporpammy u Mporpammbl HanpasnaeTca J/IMLEeH3napom O4HUM U3 CaefyoLwmnx
CcnocoboB: MO 3/IEKTPOHHOW MoYTe, NpPenocCTaBAeHHOM JlMueH3MaTomM, NO CUCTEMAM  3NEKTPOHHOrO
AOKYyMeHTo0b0poTa, NOYTOBLIM OTMpaBAeHUEM Mo agpecy JInueHsmata. JlvueHsmnaT 0b6sa3aH B TedyeHue 5 (natum)
pabouunx AHel C MOMEHTA NOYYEHUA aKTa NPesoCcTaBaAeHMA NpaBs Ha Mporpammy, HanpasuTb B agpec JInueHsnapa,
noAnucaHHbIM akT. B cnyyae oTKasa oT nognucaHuA akTa, B agpec JIMueH3snapa HanpasaseTcs MOTUBUPOBAHHbIN
NMUCbMEHHbIN OTKa3. B cnyyae ecan B TedyeHue 10 (mecatn) paboumx AHEM C MOMEHTA Hanpas/ieHMA akTa
Nnuensmnaty, B agpec JlMueHsmapa He MOCTYNUT NOAMMCAHHbIN JlInueH3MaTOM OpPUIrMHaNA aKkTa WAau
MOTMBMPOBAHHbIN OTKa3 OT ero NoAnMcaHuA, NpaBa Ha Mcnonb3osBaHue Mporpammbl U Mporpamm, cUMTaKOTCA
nepegaHHbiMM 6€3 NpeTeH3ni, a OL4HOCTOPOHHWI aKT ABAAETCA MNOATBEPXAEHWEM Nepefayn WU cuuTaetca
nognucaHHbIM ¢ AByX CTOpoH. Kpome Toro, JIMueHsnap, octaBaseT 3a coboi MpaBo NPUOCTAHOBUTb A0CTYnN
JlnueHsnata K MNporpamme u Mporpammam A0 MOMEHTA NOANUCAHUA aKTa.

5. TAPAHTUM NPAB

51 JNluueHsunap rapaHTMpyeT, 4To npegocTasasemble (nepegasaemblie) JlMueHsmnaty no [JoroBopy npasa Ha
ucnonb3osaHue lNporpammsbl u MNMporpamm npuHagnexkat JinueHsmnapy Ha 3aKOHHbIX OCHOBaHUAX U JlMueH3nap
BnpaBe NpeaocTaBnATb (NepenasaTb) Npasa JIMLEH3MaTy.

5.2. UckntoumTenbHble npasa Ha Mporpammy «iiko» npuHagnexaT JiueHsumapy.



5.3. MpaBo Ha MCNoib3oBaHWe W pacnpocTpaHeHne [porpamm MapTHepoe / CTOPOHHMX paspaboTumkos /
npasoobnagarenei nosyyeHo JIMUEH3MapoOM Ha OCHOBAHMM 3aK/IOYEHHbIX IMLEH3UOHHbBIX JOTOBOPOB.

5.4. JInueH3naT A0NKeH NOHMMaTb, YTO HECeT MOJIHYI0 OTBETCTBEHHOCTb 3@ BO3MOXHbIE HeraTMBHble NOCNeACTBUA,
BbI3BaHHblE HECOBMECTUMOCTbIO MAM KOHGAMKTamu [porpammbl M Mporpamm € APYrMMK MPOrpaMmHbIMK
NPOAYKTaMM1, YCTaHOBNAEHHbIMWU Ha 0bopyaoBaHMM JinueHsunaTa. Nporpamma v Nporpammbl He NpegHasHaveHa u
He MOXeT 6bITb MCMO0/1b30BaHa B MHOPMALMOHHbIX CMCTEMaX, PaboTaloLMX B ONAaCHbIX Cpeaax.

6. TEXHUYECKAA MNOAAEPXKKA

6.1. Mpn HeobxoaAMMOCTU JIMUEH3MAT MOMKET 3aK/OUYUTb OTAE/bHbIA AOrOBOP HA OKa3aHWe TeXHUYEeCcKoW
noAAaepKKu ¢ JinueHsnapom.

7.0TBETCTBEHHOCTb CTOPOH

7.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 32 HEMUCMOIHEHME UM HEHaA/1exallee UCNoIHEHNe CBOMX 06A3aTe/1bCTs Mo
[orosopy B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuitickont Pepepaumn.

7.2. Mporpamma u lMporpammbl, a TaK}Ke CONYTCTBYIOLWAA AOKYMeHTauunA npenoctasnaoTca Sinuensmaty «KAK
ECTb» ("AS IS"), B COOTBETCTBMM C OBLLENPUHATBLIM B MEXKAYHAPOAHOW NPAKTUKE NPUHLMMNOM. ITO 03HAYaeT, YTo 33
npobaembl, BO3HUKAOWME B MPOLLECCE YCTAaHOBKKU, OBHOBNEHUSA, NOAAEPMKKM M IKCNAyaTaummu (B Tom uucne:
npo6siemMbl COBMECTUMOCTU C APYTMMM NMPOrpamMmMHbIMM MPOAYKTaMU (NakeTamu, ApanBepamu 1 4p.), npobaemsl,
BO3HMKalOWMe WM3-32 HEOAHO3HAYHOro TONIKOBAHWUA COMPOBOAUTENIbHOW [AOKYMEHTaUUW, HecoOoTBETCTBUA
pesynbTaToB MCMNo/b30BaHUsA [lporpammbl M [porpamm oXugaHuam JlMueHsmata v T.n.), JlMueHsuap
OTBETCTBEHHOCTM He Hecer.

7.3. JlnueH3nap HU Npu Kaknx obCcToATeNbCTBaX He HeceT nepef JIMLEeH3naTom OTBETCTBEHHOCTM 3a yuiepb,
BbIHYKAEHHbIE NepepbiBbl B AE/N0BON aKTUBHOCTM, MOTEPIO AEN0BbIX MO0 MHbIX AAHHBLIX UAM UHPOPMaLUMK,
MPeTeH3MM WA PacXodbl, KOCBEHHblE WAW CAydaiHble YBbITKM, a TaK¥Ke YMYLEHHYIO Bbirogy W yTepsHHble
cbepekeHuns, BbiI3BaHHbIE UCMOb30BaHMEM WU/ CBA3aHHbIE C UCMOJIb30BaHMeM Mporpammsl 1 Mporpamm, a Takke
3a ywepb, BbI3BaHHbIM BO3MOXKHbIMW OLUMBKaMM M onevyaTkamm Mporpammol.

7.4. JInueH3sunap He HeceT OTBETCTBEHHOCTM 3a cbou B paboTe Mporpammsl 1 Mporpamm B cnydae, ecam Mporpamma
yCcTaHoBNeHa Ha obopyaoBaHUM W/MAKM COBMECTHO C 0bopyaoBaHMEM He COOTBETCTBYHOLMM TpeboBaHUAM,
yCTaHOBAEHHbIM [lpnnorkeHnem K HacToawemy [lorosopy.

7.5. JlnueH3nap He HeceT OTBETCTBEHHOCTM 3a cbou B paboTte lporpammbl B cayyae, ecan y JlnueHsmata
YCTaHOBNEHO NporpammHoe obecneyeHue TPeTbUX AUL, ANA KoToporo lNporpamma JlMueHsnapom He 6bina
afanTMpoBaHa, KOTOPOEe CaMOCTOATEIbHO MOXET U3MEHATb HAaCTPOMKKM Mporpammsbl JlIMLeH3napa, KOTOpoe MOXKeT
3ameanATb PaboTy UAM yMeHbllaTb NPOM3BOAMTE/IbHOCTb KOMMbIOTEPA, MPUBOAUTL K YMEHbLUEHUIO pPecypcoB
KOMMbOTEpa, AOCTYNHbIX AnsA Mporpammbl, B pesyabTaTe KOTOPbIX NoMHOLEeHHaa paboTa Mporpammbl CTaHOBUTCA
HEBO3MOXHOM, UK B C/lydae, ecnn Ha 06opyaoBaHNK JIMLeH3naTa YCTaHOBAEHO HeNULEH3NOHHOe NporpammHoe
obecneyeHue.

7.6. PacTop:keHune [orosopa He ocBoboxKaaeT CTOPOHbI OT OTBETCTBEHHOCTU 33 HEUCNO/IHEHME/HeHaA/lexKallee
NcrnosHeHne ceonx 06A3aTensCTs no Jorosopy.

7.7. Ucnonb3oBaHue Mporpammel 1 Mporpamm cnocobom, He npeaycMOTPEHHbIM HacToAlwmnm [loroBopom, 1nbo
MHbIM 0bpa3om 3a npeaenamm npas, NPenoCTaBAEHHbIX JinueHsnaty no [loroBopy, BAeYeT OTBETCTBEHHOCTD,
YCTaHOBNIEHHYIO 3aKOoHOAaTeNbcTBOM PD 1/mnu orosopom.



8. OCHOBAHMA N NOPAAOK PACTOPXHEHUA A OrOBOPA

8.1. [loroBop MOMeT 6biTb PACTOPrHyT Mo cornaweHutio CTOPOH, a TaKXe B OAHOCTOPOHHEM nopAdKke Mo
nucbmeHHoMy TpeboBaHUIo ogHOM M3 CTOPOH MO OCHOBaHUAM, NPeAyCMOTPEHHbIM 3aKOHOAaTebCTBOM PO,

8.2. /liob6an 13 CTOpoH Bnpaee B 04HOCTOPOHHEM NopsAAKe B Nt060e Bpema 0TKa3aTbCA OT MCMONHEHUA HACTOALWLEro
gorosopa, npeaynpeame apyryto CtopoHy 3a 30 (Tpuauatb) paboumx AHeint Ao npeanonaraemon Aathbl
OAHOCTOPOHHEro OTKasa. YeegomsieHne 06 O4HOCTOPOHHEM OTKase OT JOrOBOPA HAMpPaBAAeTCA B MUCbMEHHOWM
dopme.

8.3. fleicTBne nonyyaemoro JIMLEeH3MaToM MpaBa MCNob3oBaHuA Mporpammbl M Mporpamm NpekpaLwLaeTcs npu
pacToprkeHuu [orosopa.

8.4. Mpwn npeKkpalleHNN AencTBuA HactosAwero JIMueHsMoHHoro gorosopa JiMueHsuat o6A3aH YHUUTOMKMTb
(ymanuTb) BCe ak3emnaapbl Mporpammsbl 1 MNporpamm, a Tak»Ke UHble maTepuasnsbl, nepegaHHble JIMLeH3uaTy nam
BOCMpOU3BeAeHHble JIMLEeH3UaTOM B COOTBETCTBMM C YCIOBUAMM HACTOALLLErO AOroBopa.

9.PA3PELLUEHUE CNTOPOB

9.1. MpeTeH3NOHHbIA NoOpAJOK AocyaebHoro yperynnposaHua cnopoB u3 [orosopa Asnsetca ana CTopoH
oba3aTenbHbIM.

9.2. CpoK paccMoTpeHus npeTeH3uu coctasnsfeT 15 (nAaTHaguatb) paboumx gHel co AHA NOYyYEHUA NpPeTeH3Un
afpecaTom.

9.3. EcM MUpPHOE yperyMpoBaHue pasHornacuMii HEBO3MOXKHO, A4e/10 NOANEKUT PacCMOTPEHNI0 B ApBUTpaKHOM
cyae r. MockBbl (Ans opuanyeckux 1uu) 1 B cya obuiei iopucankumm (ana dGusnmdecknx auu,).

10. MEPCOHA/IbHbIE AAHHbIE

10.1 OnepaTop nopy4aeT O6paboTunky 06paboTKy NepcoHasbHbIX AaHHbIX, Nepeaasaembix O6paboTUMKY B LLeNAxX
OKa3aHusA ycnyr 6a30BOM TeXHUYECKOM noaaepKKM. CTOPOHbI HACTOALWMM AOTOBOPUINCH CYMTATb NEPCOHANbHbIE
AaHHble MHPOPMALMEN, He NOS/EKALLEN PACKPBITUIO U PACMPOCTPAHEHUIO TPETBUM IMLAM D63 NoyYeHMs Ha 3TO
COOTBETCTBYHOLLErO MNpeABapuUTeNbHOr0 MUCbMEHHOTO paspelwleHna Onepatopa. PackpbiTve w pasrnaweHue
TPETLUM IMLLaM MHGOPMALMU, OTHOCALLLEICA K NEPCOHANbHbIM AaHHbIM O6paboTYMKOM, CTaBLLEN eMy U3BECTHOM
B MpoLecce OKasaHua ycayr 6a3oBOM TEXHMYECKOM NOALEPKKM, He pgonyckaetcs 6e3 COOTBETCTBYHOWLENO
NMUCbMEHHOTO pa3pelleHua Ha To Onepatopa. O6paboTunk 06s3aH cobatoAaTb NPUHLMMBLI U NPaBUAa 06pPaboTKM
NePCOHaNbHbIX AaHHbIX, NpeaycMOoTPeHHble PeaepanbHbiM 3aKOHOM OT 27.07.2006 Ne 152-93 «O nepcoHanbHbIX
AaHHbIX».  KoHKpeTHbIi coctaB obpabaTbiBaembix O6paboOTUMKOM MepCoHasbHbIX AaHHbIX OnpeaenseTcs
MpunoxkeHnem Ne 2 K HacToswel odpepTte. CoctaB 0b6pabaTbiBaeMbIX MEPCOHANbHbIX AaHHbIX MOXKET 6bITb U3MEHEH
no cornacosaHuto CTOPOH NyTeM 3aK104EHNA JOMNONHUTENBHOIO COrNaLleHus.

10.2. OnepaTop NpUHMMAET Ha ceba 06A3aTeNbCTBO NOAYUYNUTL Cornacue CybbeKTOB NepPCOHasbHbIX AaHHbIX Ha
06paboTKy nNepcoHasnbHbIX AaHHbIX O6PabOTYMKOM MOPAAKOM, YCTaHOB/IEHHbIM 33aKOHOAATENbCTBOM, W
nponHbopmmnpoBaTb X 0 nepegadye O6pPaboTUMKY MEepPCOHaNbHbIX AaHHbIX. [epeyeHb AeWCTBUIA (onepaumit) ¢
NepcoHaNbHbIMK  JaHHbIMK, KOTOpble 6yayT coseplwatbca O6paboOTUMKOM, OCylLecTBAAIOWMM 06paboTKy
NepcoHaNbHbIX AAHHbIX, BKAOYAET: 3aNncCb, CUCTEMATU3aLUMIO, HAaKOMNEHME, XpaHeHne, yTouHeHne (06HoBNeH e,



U3MEHEeHWe), UCMONb30BaHWe, BNIOKMpOBaHME, yaaneHue, yHuuToxKeHue. O6paboTumk Bnpase obpabaTbiBaTb
nepcoHanbHble AaHHble, MnepejaBaemble B LENAX OKasaHuAa ycayr 6a30BOM TeXHMYECKOW NoAAepKM C
npveieyeHvem ogHoro u3 MapTHepoB no Bbibopy Ob6paboTtumka (cnucok [MapTHepoB YyKasaH Mo azpecy
https://iiko.ru/contacts , Hecsi OTBETCTBEHHOCTb 3a €ro AeMUCTBUA KaK 33 CBOM COBCTBEHHbIE, CTPOro B COOTBETCTBUU

C YCNOBMAMM BbllLEYKa3saHHOTO nopydeHus, coobuwate OnepaTopy no ero TpeboBaHMIO BCE CBEAEHMA O Xxohe
WCMOJIHEHUS MOPYYEHUs.

10.3. O6paboTuMK HeCET OTBETCTBEHHOCTb 33 AeNcTBMA CBOMX pPAOOTHUKOB, MpMBEALWIME K PACKPbITUIO
nepcoHanbHbIX 4aHHbIX OnepaTopa Atoboi TpeTbel CTOpoHe, ¢ KoTopoit O6pPaboTYUMKOM He 3aKN0YEH A0oroBop 06
obecneyeHnn 6€30NaCHOCTU NEPCOHaAsIbHbIX AaHHbIX NpU UX 06paboTke, an ux pacnpocTpaHeHmto. ObpaboTumk
06f3aH MO NMUCbMEHHOMY YKa3aHuWio OnepaTopa YHUUTOXKWUTb MOAYyYeHHble MM OT OnepaTtopa NepcoHasibHble
[AaHHble B CPOK, He npesbiwatowmii 30 (TpmMauaTb) KaNeHZAPHbIX AHEW C MOMEHTA NOJlyYEeHMA TAKOro YKasaHus, a
B C/ly4ae HEBO3MOXHOCTU UX YHUUTOXKEHUA — BNOKMPOBATb MX UCMO/SIb30BaHWE Ha CPOK He bonee 6 (Lectu)
MecsLLeB, NOC/e Yero yHMYToXuTb. OnepaTop Brnpase TpeboBaTb oT O6paboTUMKA NpenocTaBieHUs akToB 06
YHUUYTOXKEHUN NEPCOHaNbHbIX [aHHbIX MO AOCTMXEHUW UeNed NOpydYeHUA, a TaKKe [OKYMEHTa/NbHOro
noaTBepXAeHUs 3PPEeKTUBHOCTM NPUHMMaEMbIX Mep No obecneyeHMo 6€30MNacHOCTM NePCOHaNbHbIX AAHHbIX U
obecneyeHuto 3 (TpeTbero) ypoBHA 3aWMLLEHHOCTM MHOPMALMOHHBIX CUCTEM B C/lydae nonyvyeHus Onepatopom
MOTMBMPOBAHHOIO 3anMpoca KOMMETEHTHOro TrOoCyAapCTBEHHOrO OpraHa, Npu YCNOBUWM NpeaBapUTENbHOro
npeactasneHna O6paboTUMKY KOMUKM COOTBETCTBYIOLLErO 3amnpoca, 3aBEePEeHHON Haanexalwmm obpasom.
OTBETCTBEHHOCTb MNepes, CyObeKTOM MNepCOoHaNbHbIX AaHHbIX 3a aelictBua O6pabotumka HeceT Onepatop.
O6paboTumK HeceT OTBETCTBEHHOCTb Nepe OnepaTopom.

10.4. B cny4vyae HapyleHWsA yKasaHHOroO Bblle MopyyYyeHus ogHoW u3 CTtopoH, apyraa CTopoHa MMeeT npaso
OTKa3aTbCA OT UCMOJIHEHWUA NOPYYEHUSA, HaNpPaBMB COOTBETCTBYIOLLLEE MMCbMEHHOE yBegOMIeHUE apyroi CTopoHe.
OtBetcTBEHHOCTb O6paboTunKa nepes ONepaTopom orpaHMYeHa U He MoXKeT bbiTb 6osee 100 000 (Cto Tbicsu)
pybneir 00 koneek. KocBeHHbIN yuwepb M ynyuwieHHas BbIroA4a K BO3MELLEHWIO He MoA/siekaT HU MpU KaKux
obcToAaTenbcTBax.

11.CPOK AEACTBUSA JOTOBOPA

11.1. JoroBop BCTynaeT B CUJIy C MOMEHTa ocyLecTBAeHUA JIMLEeH3NaTOM NOAHOro U 6e30roBOPOYHOTrO akuenTa
HacTosawen odepTbl — BbiNAATbl JIMUEH3MOHHOrO BO3HArpaXAeHMa 3a NpPaBO WUCNO/b30BaHMA (MpocToi
(HencknoumTeNbHOM) nMUeH3MM Ha [Mporpammy M [porpammbl B NONHOM 06bemMe, COrnacHO YCA0BUAM
JInueH3noHHOro gorosopa.

11.2. Cpokom aenctems Hactoawero JJorosopa 6yaeT sBAATbLCA KO/IMYECTBO OMN1a4yeHHbIX YYeTHbIX Nepuoaos.

12. ®OPC-MAXKOP

12.1. CtopoHbl 0cBO6OKAAOTCA OT OTBETCTBEHHOCTW 3a MOJIHOE WKW YAaCTUYHOE HEUCNOIHEHMEe 06A3aTeNbCTB Mo
JoroBopy B cnyyae, ec/in HencrnosHeHne 06a3aTeNbCTB ABMUIOCH CNeaCTBUEM AENCTBUIM HENPEOA0/IMMON CUbI, A
MMEHHO: Mo’)apa, HaBOAHEHWA, 3eMIeTPACEHUS, annaemuin, 3abacToBKM, BOWHbI, AENCTBMA OpraHoB
rocyapCcTBEHHOM BNACTU UM APYrMX He3aBucawmx oT CTOPOH 06CTOATeNbCTB.

12.2. Ecnv noboe 13 Takux 06CTOATENbCTB HEMOCPEACTBEHHO NOBAEKIO HEUCMONHEHNEe 06A3aTeNbCTB B CPOKM,
yCTaHOBNEHHble [JOroBOPOM, TO 3TU CPOKW COpPasMepHO MPOA/eBaloTCA Ha BPeMs AeNCTBUA COOTBETCTBYIOLLMX
obcToATeNbCTB.

12.3. Ecaun 3t obctosaTenbctsa byayT anutbes 6onee 1 (ogHOro) KaneHgapHOro mecaua, To Kaxaana us CTopoH
6yaeT Bnpase BbICTYNUTb C UHULIMATUBOM O pPacTop*KeHun [loroBopa B CBA3U C HEBO3MOXKHOCTbIO €r0 UCNONHEHUS.
B cnyyae npuHaTns CTOpOHaMM peLleHMA O pacTopKeHun [JorosBopa Mo Ha3BaHHOMY OCHOBaHUIO HW OAHa W3
CTOpOH He byaeT MMeTb NpaBa Ha BO3MeLLeHME BO3MOXKHbIX YObITKOB.


https://iiko.ru/contacts

12.4. CTopoHa, KOTOpasa He MOXeT BbINo/NHWUTL 06s3aTenbcTBa No [JoroBopy, AO/IKHA CBOEBPEMEHHO, HO He
nosaHee 30 (TpuAuaTb) KaneHAapHbIX AHEW nNoc/ie HacTynaeHua o6CToATeNbCTB HenpeogoMMON  CUAbI,
MUCbMEHHO u3BeCcTUTb Apyryto CTOpoHYy, € npeaocTasBieHMemM OB6OCHOBbLIBAIOWNX AOKYMEHTOB, BblAaHHbIX
KOMMETEHTHbIMW OpraHamMm.

12.5. He yBegomneHme nam HecBoeBpeMeHHoe yBeg0M/EHME O BO3HUKHOBEHMM GOPC - MaXKOPHbIX 06CTOATENbCTS,
Avwatot CTOpOHY MpaBa CCbiNaTbC Ha Atobble BbilleyKasaHHble O0BCTOATENbCTBA, KaK Ha OCHOBaHMe,
ocBoborKAatoLLEE OT OTBETCTBEHHOCTU 32 HEMCMOIHEHNE 06A3aTeNbCTB.

12.6. CTOpOHbI MPU3HAIOT, YTO HennaTexkecnocobHoCcTb CTOPOH He ABAAEeTCA POPC-MaKOPHbIM 06CTOATEIbCTBOM.

13. NPOYUE YCNOBUA
13.1. Bce vHTeNNeKTyanbHble NpaBa JIMueH3napa 3awmLLeHbl 3aKOHOAAaTENLCTBOM PO,

13.2. Mocne npekpaleHns gencreuna [lorosopa J/iMueH3naT 06a3yeTca HemealeHHO NPEKPaTUTb UCMO/Ib30BaHNE
Mporpammbl u MNporpamm.

14. CMUCOK NPUNOXEHUI

MpunoxkeHne Nol — «TpeboBaHua K 060pyaoBaHUIO». MPUNOKEHNE ABASIOTCS HEOTHEMIEMOM YACTbIO
Jorosopa.

MpunoxeHne Ne 2 — MepeyeHb NEPCOHANbHbIX AaHHbIX. [PUAOKEHME ABNAIOTCA HEOTbEMIEMOM YaCTbiO
Jorosopa.

MpunoxkeHune Ne 3 - CornaweHune 06 ypoBHe obcnyxuBaHus iiko. MpunoxkeHne ABAAIOTCA HEOTEMIEMOM YaCTbIO
Jorosopa.

15. AOPECA U PEKBU3UTbI CTOPOH

AKuMnOHepHoe o6wecTBo «AiKO»
Kpuamnyeckuin agpec: 117587, r. Mocksa, BapwascKkoe wocce, A 118 K 1, 17- i1 atax, nomeweHme XLIX, kom.2

MHH/KNN: 1655166016/772601001
OlPH 1081690065577

baHKOBCKMe peKBU3UTDI:

p/c 40702810312010245858
baHk NMonyuatena PUNNAT
«KOPMOPATUBHbIM»

MAO "COBKOMBAHK"

r. Mocksa

BMK 044525360

K/c 30101810445250000360

FeHepanbHbI anpekTop ManuH Amutpuin HUKonaesny



MpunoxxeHue Nel K JinueHsnoHHomy agorosopy — odpepte ot 01.11.2022

1. [na HopmanbHOro ucnonb3osBaHus MO obopygosBaHue JlMLEH3MaTa OO0KHO YAOBAETBOPATb CAeAyoWwum
MUHUMGAAbHBIM CUCTEMHbIM TPEBOBaHUAM, YKa3aHHbIM B COOTBETCTBMM C TUNaMU NNLEH3UIA:

1.1. Pabouas ctaHuua 63k-oduca.

Mpoueccop: He MmeHee 2-x A4ep, He MeHee 4-x NoToKos, oT 3 ITu, Cache ot 2MB, nogaep:»xka OMN ot 2 6,
nponyckHaa cnocobHocTb Of oT 6 [6/c;

OnepaunoHHan cuctema: Windows 7 SP1, Windows Server 2008R2, Windows Server 2012, Windows 10 u Bbliwe.
OnepaTtuBHasA NamaATb: oT 2I'6 (pekomeHayeTtca 476);

CBob604HOE MECTO Ha KecTKom aucke He meHee 100GB (pekomeHayeTca SSD);

CeTeBas Kapta 100Mbit Ethernet;

PaspeweHune gnucnnena 1280x1024;

[ns npocmoTpa pe3ynbTaToB paboTbl CUMCTEMbI BUAEOHabA0AEHMA Ha KOMMbIOTEPE A0/XeH BbITb YyCTaHOB/EH
Windows Media Player 10 nnu Bbliwe.

1.2. CraumoHapHbiit TepmuHan odunumarTa/ 6apmeHa/ Kaccmpa.

Mpoueccop: He MeHee 2-x Aaep, He meHee 4-x noToKos, oT 2 Ty, Cache ot 2MB, nogaep:xkka OMN o1 2 6,
nponyckHasa cnocobHocTb OMNM oT 6 [6/c;

OnepaTtuBHasa namsaATb: oT 2I'6 (pekomeHayetca 476);

ectkuit anck: 12816 (pekomeHayetca SSD);

CeTb: 100Mbit Ethernet;

PaspeweHune gucnnea 1024x768;

OnepaunoHHan cuctema: Windows 7 SP1, Windows Server 2008R2, Windows Server 2012, Windows 10,
Windows Embedded POSReady 7 v Bblwe

[ns npocmoTpa BUAEOPOSIMKOB Ha KOMMbtoTepe A0/KeH bbiTb ycTaHoBeH Windows Media Player 10 unwm Bbiwwe.

2. JlnueHsnap He HeceT OTBETCTBEHHOCTU 32 COXPAHHOCTb AaHHbIX JIMLeH3MnaTa, a TaKXKe 3a cbom B pabote MO
B C/lyyae, eCc/M KOMMbIOTEP, HAa KOTOPOM WCMONb3yeTcA [AaHHbiA IKk3emnaap MO, He NoOAKAOYEH K
aneKTpuyeckon cetn Yyepes UPS ¢ MHTeNNEKTYaNbHOM CUCTEMOW YNPaBAEHUA.

3. JlnueHsnap He HeceT OTBETCTBEHHOCTM 3a pPaboTocnocobHOCTb 060pyAOBaHUA, C MOMOLLLIO KOTOPOro
pacrneyaTbiBAOTCA YeKM, B C/y4yae €ec/iM KOMMbIOTEP, Ha KOTOPOM ycTaHoBieHo MO u  KoTopbIi
B3aMMOZeNCcTByeT C AaHHbIM 060pyA0BaHMEM, He MNOAKIOYEH K 3/1eKTpUYecKkon ceTu yepes UPS.

FeHepanbHbIit gupekTop Nanux Amutpuint HUKonaesuu



MpunoxxeHue Ne2 K JinueHsnoHHomy aorosopy — opeprte ot 01.11.2022

I'IepquHb NnepCcoHabHbIX AaHHbIX

1) NepcoHanbHble AaHHble paboTHMKOB OnepaTtopa: GaMuanA, UMA, OTYECTBO, AaTa POXKAEHUA,
non, nacnopTHble AaHHble, CHU/C, UHH, agpec, noapasaeneHune, AONKHOCTb, pabouunit
TenedoH, MobuAbHbIA TenedoH, aapec 3N1eKTPOHHOM MOYTbl, CPOK AENCTBMA MEeANLMHCKOMN
KHUMKU U MeAUUMHCKUX 0bcnenoBaHui (AaHHble HeobxoaMmble ANA BbINOAHEHUA TPYA0BOM
AEeATENbHOCTU, HE COAEPKAT MeAMLMHCKUX 3aKAOYEHNI), AaHHbIe 3apaboTHOM NAaThl, rpaduK
paboTbl;

2) lMepcoHanbHble AaHHblIe MHbIX CYyOBEKTOB MEPCOHasIbHbIX AaHHbIX, B TOM 4YMC/ie CyObEKTOB,
KoTopbim OnepaTop peanunsyeT ToBapbl M OKasblBaeT ycayrn: Gamunma, Mma, oT4ecTBo, Mo,
[aTa poXAeHua, agpec, agpeca AOCTaBKM 3aKasa, afpec 3/IEKTPOHHON MoYTbl, MOOMIbHbIN
TenedoH, cBeAeHUA O pasMeLLEHHbIX 3aKa3ax, opraHM3auua (HaMmeHoBaHWE mecTa paboThbl
cybbeKTa), ypoBeHb PUCKa, HOMEpP KapTbl NIOANLHOCTM, KOHTAKTHas WHbopmauusa nuua,
AaBLUIero cybbeKkTy pekomeHaaumMo BoCnonb3oBaTbca ycnyramu Onepatopa (PUO, TenedoH,
agpec 3/1eKTPOHHOM NOYTbI).

FeHepanbHbIit gupekTop Nanun Amutpuin HUKonaesuu



MpunoxxeHue Ne3 K JinueHsnoHHomy agorosopy — odpeprte ot 01.11.2022

CornaweHue 06 ypoBHe ob6cnykusaHus iiko

Ha npots)keHun Bcero cpoka pgenctema JIMULEH3MOHHOIO [AOOFOBOPA-O®EPTbl o nepepave npoctomn
(HencKNUMTENBHOM) NNLEH3UM Ha MCNO/b30BaHME NporpammHoro obecneveHus iiko nnm npeablaylwmx Bepcuii
[0roBopa, pernameHTUpyowero ucnosnbsosaHue iiko, JlnueHsnap obasyerca obecneumBaTb JlMLeH3MaTam
paboTocnocobHOCTb M AOCTynHOCTb Beb-cepBucoB cuctembl iiko He meHee 99,8% BpemMeHM B KaKaom
KaneHgapHom mecaue. Ecamn JlnueHsmap He cobntogaet ycnosus CornaweHuns ob yposHe obcnykunsanus (99,8%),
B TO Bpems Kak JIMueH3naT BbINOAHAET BCe CBOM 00M3aTenbcTBa, JIMUEH3MAT MMeeT NpaBO Ha MoJiyyeHue
onucaHHoOro Hwke JlbrotHoro obcnykmeaHua. Hactoswee CornaweHue ABNAETCA €AUHCTBEHHbIM CPeaCTBOM
NpaBoOBOWM 3aWNTbl JIMLLEH3MATOB B C/ly4ae HeCcnocobHOCTH iiko BbINOAHUTL NpUBEAEHHbIE B HEM YC/IOBUA.

OnpepeneHus
B CornaweHum o6 ypoBHe obcnykunsaHma iiko npuMeHAoTCA yKasaHHbIe HUXKe onpeaeneHus.

e "lepepblB B 06CAYKMBAHUN" — 3TO NPOMENKYTOK BPEMEHMU, Koraa cepBuC iiko NoONHOCTbIO HeaoCTyneH.
MepepbiB B 06CNYKMBAHUM BbIYUCAAETCA HA OCHOBE AaHHbIX MOHUTOPUHIA Ha CTOpOHe iiko.

e "MecauHblit KO3PPUUMEHT AOCTYNHOCTU" — BbIYMCAAETCA KaK, 0OLLee KOIMYECTBO MUHYT B MecAL, MUHYC
CYMMapHOE KOJIMYECTBO MMHYT NepepbiBa B 0OCAYKMBAHWUM, AeNeHHOe Ha obliee KOMYECTBO MUHYT B
mecsLe.

e "Cepsuc" — noboit us cepsucos iiko, Bxoaswmii B Jorosop.

"JlbroTHoe 06cNyKnBaHMe" 03HaYaeT U3NI0KEHHOoe HUKe (Tabaurua Huxke)

MecauHbi KoapPuLuUeHT Konnuecteo AaHeit 6ecnnaTtHoro
AOCTYNHOCTU % 06CNyKMBAaHUA MO OKOHYaAHUU
CpoKa npegocraeneHus Cepeuca

<99,8% —>=99,0% 3 gHA
<99% — >=98,0% 7 oHen
<97% 15 gHel

3anpoc Ha J/lbrotHoe 06¢cny»KMBaHUe Co CTOPOHbI JInueHsnara

Ona nonyyeHusa JlbrotHoro obcnykusaHua, JlMueHsnaTy HeobxoaMmo B 06s3aTeNbHOM MOpPsAKE YBE4OMUTb
NnueHsunapa (AO «AiKo») 0 ToM, 4YTO JIMLEH3MAT MMeeT MPaBO Ha /NbIOTHOe ob6CNyXKuBaHWe, B TeuyeHue 30
(TPMAauaTn) KaneHaapHbIX AHEN C MOMEHTa NOIyYeHUs AaHHOro npasa Yepes cepsuc https://my.iiko.ru/feedback,
roe NosIHOCTBbIO 3aMO/IHUTL Tpebyemble MoOAA W OTNPABUTb 3asABKY. EcivM gaHHoOe ycnosBue No yBeAOMAEHWUIO
JlnueHsnapa B ONUCaHHbIN Bbile CPOK He BbINoAHeHO (30 KaneHAapHbIX gHel), JIMLEeH3MaT AnWaeTca nNpasa Ha
JlbroTHoe obcnyKmBaHMe.

MakcumanbHbi 06bem JIbroTHoro obcnyXuBaHua

MaKcMMasibHbIN COBOKYMHbIN 06beM JIbroTHOrO 06CNy:KMBaHUA, NpesocTaBasemoro J/lvueHsmapom JInueHsmnarty
3a Bce [epepbiBbl B 06CNYKMBAHMM B TeYeHWE OAHOTO KajleHAAPHOro mecsua, He AOJ/KeH npesblwaTth 15


https://my.iiko.ru/feedback

(nATHaAUaTb) AHeRn, NMbo cTouMocT 15-AHEBHOrO 06CNYKMBaAHMA B AeHEXHOM 3KBUBaNeHTe (ana SiuueHsnaTos,
KOTOpble OMNaaYyMBaloT NNLEH3NOHHOE BO3Harpa)kaeHue no J/IMUeH3MOHHOMY A0roBopy — odepTe exKemMecsayHo).
JIbroTHoe 06CcNyKMBaHMeE He NOANENKUT NepecyeTy B AeHEXHble CYMMbI.

UcknioueHua us CornaweHuna o6 ypoeHe obcny>kusanmsa iiko

CornalueHune 06 ypoBHe 06cnyKMBaHUA iiko He pacnpocTpaHaeTca Ha cboun B paboTe cny»Kb, KOTopble BbI3BaHbI: a)
dbaKkTOopamu, onncaHHbIMK B pasgene "dopc-maxkop" lorosopa; 6) Henonagkamu obopyaosaHus JInueHsnata
N/VAnN TpeTber CTOPOHbI, KOTOPOE He HAaX04MUTCA NoZ NPAMbIM ynpasaeHuem iiko.

FeHepanbHbIit gupekTop MNanux Amutpuin HuKonaesuu
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