JIMIEH3UOHHBI 1I0TOBOP-O®EPTA
0 nepejaye NpocToi (HEUCKINYNUTE/TbHON) JIUIEH3UU Ha HCI0J/Ib30BaHHe NPOrpPaMMHOI0
o6ecne4yeHus
I. MockBa 09.02.2026 .

AKIMOHepHOe O0O6IecTBO «AWKO», MMeHyeMoe B JasbHellieM «J/luneH3suap» («O06paboTyuK»), B JHIE
l'enepanbHoOro gupekropa [lanuna imutpusa HukosaeBu4a, eMCTBYIOILEr0 HA OCHOBAaHUHU YCTaBa, C OJHOU CTOPOHBI, U

IOpugnyeckoe JaULO, WHAMBUAYAJIbHBIA NpeAlpUHMMAaTe /b WM QU3NYeCKOe JIMIL0, HMeHyeMoe B
JasbHedmeM «J/lunensuat» («OmepaTop»), € APYrod CTOPOHBI, COBMECTHO HMeHyeMble CTOpPOHBI, 3aKJIIOYUIIU
HacToALMH JIoroBop 0 HMXKeCAeAyoIeM:

TEPMHHBbI U OITPEJAEJIEHUA:

Odepra - ny6sauuHOe mpejJiokeHue JlulleH3Wapa, aZpecoBaHHOEe JIOGOMY JIMIY, 3aKJWYUTb C HUM
JINLIeH3UOHHBIN A0T0BOD (Jasee —«/loroBop») Ha CyleCTBYIOLINX YCJI0BUSIX, coAepKaliuxcs B JloroBope.

AKnenT - nosHoe U 6e30roBopo4yHoe NMpuHATHe JIMIeH3UaToM yca0BUH JloroBopa, MyTeM OCYLeCTBJIEHUS
JleiCTBUMY, NpeAyCMOTPEHHbBIX HACTOAMM /lorOBOPOM.

Jiunensuap (O6paGoOTUYMK) - PUANYECKOE JIUI0 — aKIHOHepHOoe 061ecTBO «Aiko» (OI'PH 1081690065577,
HMHH 1655166016), aapec MectoHaxoxgeHuss 117587, MockBa, BapmagBckoe mocce, a.118, kopnyc 1, 17-# aTax,
noMelenue XLIX, koM.2.), 3ak/tounBLiee ¢ JuneHsuaToM JloroBop o npeAocTaB/JeHUH IpaBa UCIO0Ib30BaHUS IPOCTON
HEUCKJII0YHTeJbHOM JinLeH3uu [IporpaMMbl.

Jlunensuatr (Kiment, OmepaTop) - OpHUAUYecKOe JMLO, WHAWBUJAYaJbHbIM INpeANpUHMMAaTeNb WU
dusnYecKkoe JNIO, OCYlleCTBUBLIME aKLeNT 0pepThl, COOTBETCTBEHHO 3aKJIOuuBlIee C JIUIleH3UapoM HACTOSILHAH
Jorosop.

IlapTHepBHI - PUANYECKOE JIMLA U MHAUBU/yalbHble TPeJIIpUHAMAaTe/Y, IPUCOeUHUBILIEEC K TapTHEPCKOMY
(arenTckomy) moroBopy AO «AMKO» C 1ieJiblo TpUBJiedeHUus KiineHTOB AJis npefocTaienus Junensuapom Knrenram
HEHCKJIIOYUTEJbHOro npaBa (suueH3ur) Ha [lporpammy. Cnucok I[lapTHepoB AO «AliKo» yKasaH IO C/eAyIOLIEMY
azpecy: https://iiko.ru/contacts.

IIpocTas HeUMCKIWYUTE/IbHAasA JMLEeH3Ms - IpeJocTaByeHue JIulleH3uaTy npaBa UCoJib30BaHus [IporpaMmbl
C coxpaHeHUeM 3a JIMlieH3uapoM NpaBa BblAauM JULEH3WHN APYTUM JHULAM.

IIporpamma (I10)- mnporpammHoe o6ecnedeHue iiko, sBiAsOIEecs pe3y/JbTaTOM HHTEJIEKTYaJbHON
JessTesbHOCTH AO «AHKO» U OoxXpaHsieMoe 3aKOHoJlaTeJbcTBOM Poccuiickoit ®@egepauuu. UckaoyuTebHOe PaBo Ha
nporpaMMHoe obGecrnedeHue iiko B nosHoM o6beMe nmpuHagexuT AO «Aiko» (MHH 1655166016). [IporpaMmMHoe
obecneuyenue iiko 3apeructpupoBaHo B EAMHOM peecTpe pocCMHCKUX NPOTrpaMM [iJisl 31eKTPOHHBIX BBIYMCANTENbHbIX
MallMH U 6a3 fgaHHbix 23.12.2016 r. noxg HomepoM 2572 (Ilpuka3z MunkomcBs3du Poccuu oT 23.12.2016 N2682).
[lonpo6Hass nHbopMaLys 0 TPOrpaMMHOM obecrnedeHuH iiko, B TOM 4YncJ/ie MHCTPYKIUU 110 PaboTe C MPOrpaMMHbBIM
obecrieyenneM iiko, BkJIl0OYass HO He OrpaHUWYMBAsCH OOyYalOLlMe CTAaTbH, BHJEO POJIMKU HU.T.J, pa3MelleHa Ha
odpunmanbHoM caliTe AO «AHKO» 1O caefywolleMy ajapecy: https://iiko.ru/.

IIporpammsel IlapTtHepoB (I10)- nporpamma puas IJBM [lapTHepoB / CTOpPOHHHMX pa3paboOTYMKOB-
npaBoob6JafiaTesel, npefocTaBieHHoe JIU1leH3MaTy BO UCIOJHEHUE TapTHEPCKUX J0I0BOPOB, 3aKJII0YEHHBIX MEXAY
[TapTHepoMm u JlneH3uapom.
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Coou B pa6Gore IIO - cuTyanuu, BO3HUKamLMe B xoZe pa6oThl [10, mpu KOTOpBIX ee pe3ysabTaTbl He
COOTBETCTBYIOT YKa3aHHbIM ee BO3MOXKHOCTSIM, IOBTOPAIOLIMECS IPY OAHOPOJHBIX YCJIOBUSAX.

YyeTHBIII Nepuoj —Iepuof, HUCIHOJb30BaHUA mnporpaMmbl Ay IBM «iiko», corsacHo BbICTaBJIEHHOMY
JlunieH3MapoM M onjadeHHoro JlunmeH3uaToM c4eTy. MHHHMMaJbHBIA ONJIQYeHHBIA Y4YeTHBIM NEpUOA - OAUH
KaJleHJapHbIH Mecsll. YYeTHbIH epruo/ MOXKeT ObITh YCTAHOBJIEH TAKXKe B pa3Mepe 0JJHOTO KajJleHAapHoro kBaprasna (3
Mecsil[a) WK OJTHOTO KasieHJapHoro roja (12 mecsnes) o Bei6opy JIuijeH3uaTa, eC/IM COOTBETCTBYIOLAst BO3MOXHOCTh
npejycMoTpeHa TapudHBIM MuiaHOM. OmJaTa JIMLEH3UOHHOTO BO3HATrPaXKJeHHUs 3a BbIOpPAHHBIM Y4ETHBIM Nepuoj
MPOU3BOAUTCS €JUHOBPEMEHHO B II0JIHOM 00'bEME.

PaGoyee mMecTOo - 0ZlHO aBTOMaTHU3UpPOBAaHHOe paboyee MecTo B ToproBoM HpeANnpUSTHU WU B NOMEIIEHUH
JluneHsuara, npefHa3HavyeHHOe /151 paboThl ¢ [I[porpaMmoii.

PaGouyass cTraHBuUs - NEepCOHaNbHBIA KOMIIbIOTEp, JUG0 HHOe ycTpoicTBO JlUleH3uaTa, Ha KOTOPOM
ocyuiecTBJsieTcs: paboTa ¢ [I[porpamMmoii.

JluneH3poBaHUe OJHOro paboyero Mecra - IpeJocTaBjeHue JlMIleH3UaTy IpaBa HCIO0JIb30BaHUSA
[IporpaMMbl B mpejiesiax oHOU JIuleH3un Ha ogHOM PaGouyeM MecTe B COOTBETCTBUU ¢ TUNIOM JIMI[EH3UHU [IJIsl JAHHOTO
Pa6ouero mecrta. PaGoyee MmecTo, Ha KOTOpOe MPeOCTABJEHO NMPABO UCIOJIb30BaHuSA, ABIsAeTCS JIMIeH3UPOBAHHBIM
paboyruM MecTOM.

Biokupymwmas omu6Ka - omubka B paboTe [IporpaMmbl, KOTOpass He MO3BOJIET BBINOJHATbH 6a30Bble
npoueAyphl: IpHeM 3aKa30B, 00CTyKUBaHUE TOCTEH, 3aKPbITHE YEKOB UTA.

HeakTtyasnbHas Bepcusa Ilporpammsl - Bepcusi [IporpamMmbel, KoTopasi He siBjsieTcsl AKTyaJIbHOM Bepcued
[IporpaMMbl B COOTBETCTBHHU C KPUTEPHUSIMU, YKAa3aHHBIMM B HacTosilieM JloroBope W He BXOLUT B CIHCOK
noaAep:kuBaeMbIxX Bepcuil iiko, pasmenieHHbIX Ha caiiTe https://ru.iiko.help/smart/project-common/versions-support.

AxTyasibHad Bepcud [IporpaMMsl - Bepcus NporpaMMbl, KOTOpasi BXOAUT B CIMCOK NMOJJep>KUBaeMbIX BepCUI
iiko, pasmeenHbIx Ha cadTe https://ru.iiko.help/smart/project-common/versions-support.

Jis Bepcuit cepBepa iiko 10 9.4.7. BKJIIOYUTENBHO, aKTyaJIbHOCTb Bepcud [IporpaMMbl onpezesisieTcs N0 BEpCUH
cepBepa iiko. HauuHas c Bepcuu cepBepa iiko 9.4.8. u Bblllle, aKTya/JbHOCTb Bepcuu [IporpaMmebl ompezessieTcs 1o
MHUHUMaJIbHOM BepcuH iikoFront (kaccoBoro MmoAyJis1), ycTaHOBJIeHHOM Ha Bcex Pabouunx craHuusx (kaccax) JluneHsnaTa
B paMKaXx OZJHOTO NpeANpUATHS.

duHaHCOBBIA NapTHep - OpUAUYecKoe JMULO0, BKJAKYeHHOoe JIMIleH3MapoM B aKTyaJbHbIA IepedyeHb
OpraHu3alyi, y4YacTBYOL[UX B NApPTHEPCKUX KPEJUTHBIX NpOrpaMMax, pa3MeljeHHbId Ha OoQUIIMAJbHOM CaHTe
JluueHsuapa.

IIpoBeieHUEe IJIAHOBBIX TEXHHMYECKHUX PaGoOT - BpeMsi, B KOTOpOE BBLIMOJIHAITCA pPaboThbl Ha cepBepax
KJIMEHTOB JJisl BHECEHHs HeOOXOAMMbIX H3MEHEHUH, OGHOBJIEHHS BepCHH, HeOo6XOJAUMBIX Iepe3arpy3ok HJIH
npeAoTBpalleHHsI BOSHUKHOBEHHsI OLIUGOK.

IlepepsIB B 06C/IYKUBAHUU — 3TO NIPOMEXYTOK BpeMeHH, korza 10 iiko nmosHOCcThI0 HepocTynHO. [lepepbiB B
npepocTaBaeHuy fgoctyna K [10 onpefesisieTcss Ha OCHOBaHUH AaHHbIX MOHUTOPUHTA Ha cTopoHe iiko. 3a nck/oueHneM
BpeMeHHU IIPOBe/leHUs NJIaHOBbIX TeXHUYECKUX paboT.
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1. NPEAMET JOTOBOPA

1.1. JluueHsuap 00d3yeTcd Ha  BO3Me3JHOM OCHOBe NpeJoCTaBUThb JIMlleH3WaTy  MNpOCTYIO
(HEUCKIIIOUUTE/BHYIO) JINIEH3HI0 Ha UCnoJb3oBaHue [Iporpammel s IBM «iiko» (gasnee mo Tekcty - «[Iporpamman,
«[10»), a Taxxe Ha [IporpamMmsbl [lapTHepoB / CTOPOHHUX Pa3pabOTYMKOB / mMpaBoobGsajaTesell (gajee Mo TEKCTY
«[Iporpammel [lapTHepoB», «[10») B npeycCMOTPEHHBIX HACTOAIMM /loroBOpoOM Ipesiesax.

1.2. AxuenTtom Hactosinied odpepTel CTOPOHBI MPU3HAIOT OIMJIATY CTOMMOCTH IIpaBa UCNO/Ib30BaHUsA (IIPOCTOI)
HEeHCKJIIOYUTebHON IMLeH3uH Ha [Iporpammy, a Takxke Ha [IporpamMmbl (fasiee «JIulieH3MOHHOE BO3HArpaXkAeHUE») CO
cTopoHbl JlulleH3naTa B paMKax Hacrosuero /Jlorosopa. Cosepmas axuent Hactosed OdeptTsl, JlMieH3uaT
MOJIHOCTBIO U 6€30Tr0BOPOYHO MPUHUMAET ycJ0BUs HacTosero [loroBopa. C MoMeHTa AKuenTa HacTosie OdpepTol
JloroBop cyrMTaeTcs 3aKJAYEHHBIM C [IByX CTOPOH.

1.3. Hacrosimuii JloroBop cocTaBJ/ieH Ha pyCCKOM si3blKe. Bce IpaBOOTHOILEHUS, BbITEKAIOIIME U3 HACTOSAILETO
JloroBopa, peryJiupywTcs AeUCTBYIOIUM 3aKOHOAATEeNbCTBOM PO.

1.4. JlvueH3uaT BIpaBe UCNOJb30BaTh [Iporpammy u [IporpamMmer Ha TeppuTopuu PO.

1.5. JlnueHsuaTy MoXeT ObITb IPeA0CTaBJeHa BOSMOXHOCTb YYaCTHA B CIel|MaJbHbIX JIbTOTHBIX KpeJUTHBIX
nporpaMMax, opraHusyeMmsIx JIMieH3MapoM COBMeCTHO ¢ ero ®MHAHCOBBIMU TApPTHEPAMHU.

1.6. ®daxT nogauu JlnueHsnaToM Jr060M 3asiBKH, 3alIpOCa UM BbIpaKeHHsI 3aMHTEPECOBAHHOCTH B ITOJIyYeHU U
KpeAUTHOro npoAyKTa Jwo6oro ®PuHaHcoBoro mnaptHepa dyepe3 wuHTepdeiic [IporpaMMbl WM 10 CCBIIKE,
npefocTaBJeHHON JlMlleH3MapoM, CYUTAeTCs MNOJHBIM M 06e30rOBOPOYHBIM NpUHATHeM JIMIeH3uaToM YCJO0BUH
[Tpnnoxenus Ne4 «[IpaBuja yyacTus B NapTHEPCKUX KPeAUTHBIX IpOrpaMMax» K HacTosemy Jlorosopy.

1.7. llpunoxenue N4 sBiseTc HEOTbeMJEMOH dYacTbio JloroBopa M peryjaupyeT ocoOble YCJIOBHUS
B3auMogelicTBuA CTOPOH B CBA3M € y4yacTHheM JlulleH3MaTa B TaKUX KpeJUTHBIX NporpaMMax, BKJOYas NOPAJOK
NPUOCTAaHOBKU JocTyna K I[IporpamMme. B cily4yae KOJJIM3UKM MeXJy yCJOBUAMHU OCHOBHOTO JloroBopa W yCJIOBUAMHU
[Ipunoxxenusa N24 npeuMyIeCTBEHHYIO CUJIy UMeIOT ycaoBud [Ipunoxennsa Ne4,

2. ITPABA U OBA3AHHOCTH CTOPOH

2.1. JluueH3uar BmpaBe HcHoJsb30BaTh [10 cieayoUMMU Cnoco6aMH: OCYIECTBJATb JHOOble JEeHCTBHUS,
cBsI3aHHbIe ¢ QyHKIIMOHUpPOoBaHueM 10, B COOTBETCTBUHU C UX HA3HAYEHUSIMH, 3 UMEHHO:

2.1.1. [lpeocTaBAsATh COTPYAHMUKAM OpraHu3anuu JlnieHsnaTta yaajeHHbIN JocTyn AJs1 pa6oTsr B [10;

2.1.2. Ucnonb3oBaTth [10 B KOMMepuecKON [esTeNbHOCTH, UCKJIOYAas CAydau MepenpoAakd, apeHJAbl HJH
nepefayu [[porpaMMbl TpeTbUM JUILAM;

2.1.3. Ucnonb3oBats [10 A1 co3jaHUSA U UCII0/Ib30BaHUA COOCTBEHHBIX 6a3 JaHHBIX, €C/IM TaKasi BO3MOXHOCTb
npeJycMoOTpeHa aHHOM [IporpaMMmbl.

2.2. JluneH3MaT He BIIpaBe:

2.2.1. BocnpousBoauTh I10, To ecTh U3roTaBJMBAThL OAMH U OoJiee 3k3eMILIAPOB [10, 3a UCK/IIOUEHHEM CJTydas,
Korza sk3eMap [IporpaMMel BOCIPOU3BOAUTCA B COOTBETCTBUM C YCIOBUAMM HacToauiero /lorosopa;

2.2.2. PacnpoctpaHAThk 3k3eMiiApel [10 nmyTeM nposau Uy KHOTO OTUYYXK/IEeHUS;

2.2.3. MogudunuposaTh, aAanTUPOBATh UK nepeBoJUTh [10, B TOM 4Mc/ie BHOCUTh U3MEHEHUS B 00'bEKTHBIN
KOJ, TpOrpaMM WJIM 6a3 JaHHBIX K HUM, B TOM YHCJIE C LleJIbl0 UCIpPABJIEHHUs SIBHBIX OMMOOK, 32 UCKJIOYEHUEM TeX
VM3MeHeHHUH, KOTopble BHOCATCSA CPeCTBAMHU, BK/IIOUEHHbIMU B KOMILIEKT [10 ¥ onMcaHHBIMM B JOKyMeHTalLUH;

2.2.4. luzacceMb6aupoBaTh, AekoMmnuaupoBaThk [10 (mpeo6pa3oBbIBaTbh OObEKTHBIM KOJA B MCXOAHBIA TEKCT
[IporpamMMmbI), BKJIrO4Yasi IPpOTpaMMbl, 6a3bl JAaHHBIX U Apyrue KoMnoHeHTH! [10, 32 MCK/II0UEeHHEM CJIyYyaeB U TOJIBKO B
o6beMe, IBHBIM 06pa30M paspelieHHOM IPUMeHUMbIM 3aKOHOAaTe1bCTBOM P®.

2.2.5. JloBoauThb IlporpaMmy 0 BceoGliero cBejfeHUsi TaKMM 00pa3oM, UTO JioGoe JIML0 MOXET MOJIYYHUThb
Joctyn k [10 u3 nr060ro Mecta U B 1it060€ BpeMs 110 COGCTBEHHOMY BbIOOPY;

2.2.6. [lepeiaBaTh CcBOM NIpaBa M 0053aHHOCTH IO HacToslleMy /JloroBopy J060My TpeTbeMy July, 6e3
NMCbMeEHHOTO coryacus JluneHsuapa.

2.3. JluneH3uar 06sA3yeTcs:

2.3.1. Ucnonb3oBath [10 Tosnbko B mpejesnaXx TeX NMpaB U TEMU CHOCOGAMU, KOTOpble NMPELYCMOTPEHBI B
HacTosweM JloroBope;

2.3.2. OcyuiecTBJAATh OIJIATY JIMLEH3MOHHOTO BO3HArpakJeHHWs B COOTBETCTBHUM C YCJAOBUSAMM HACTOSILETO
JloroBopa;

2.3.3. Cob6sr0aaTh Tpe6oBaHUA K 060py0BaHHUI0, HE06X0 UMble [ ycTaHOBKH 10, ykazaHHble B [IpusioxeHun
Ne 1 k HacTos1eMy JloroBopy;

2.3.4. He yctanaBauBaTh [IporpamMmy u [IporpaMMel Ha KoMInbloTepax (060pyj0BaHKUH), HE COOTBETCTBYIOIIUX
TEeXHUYECKUM TPeboBaHUAM AJs1 dyHKUHNoHHUpoBaHus [10, ykasaHHbIM B [Ipunoxkenuu N2 1 HacTosero /loroBopa;
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2.3.5. He ymanaTe uau JesiaThb Majio3aMeTHBIMH JIIOOble YBeJOMJIEHUS 06 aBTOPCKUX IMpaBax, GUPMeHHOM
HauMeHOBaHMWH, NpaBaxX Ha TOBapHble 3HAKHU UJIM IATEHTHI, UCNoJIb3yeMble B [I[porpamme.

JIuneHsuap o6:a3yeTcs:

2.3.6. llpepoctaBuTh (nepenats) JlMumeH3uaTy mpaBO HUCIOJIb30BaHUs [Iporpammel, a Takxke [Iporpamm Ha
YCJIOBUSAX IPOCTON HEUCKJIIOYMTEbHOM JIMIIEH3UH B OPAJIKe U Ha YC/I0BUAX HacTosAwlero /lorosopa.

2.3.7. He npefinpuHUMaTh JeWCTBUH, 3aTPyAHAIOIINX JIMIeH3MAaTOM OCyLeCTBJIeHHe NPeJoCTaBJeHHOT0 eMy
NpaBa UCHoJb30BaHus [IporpaMmel u [lporpaMm B ycTaHOBJIEHHBIX JJOrOBOpOM Mpejesax. 3a UCKJIIOUYEHUEM CIYYaEeB,
KOT/Ia UCTIOJIb3Y€ETCs «HeaKTyalbHasi BEpCUsI» IPOTrPaMMBbl.

2.4.4. UudopmupoBaTsb JluileH3HUaTa 0 HOBBIX Bepcusx (06HoBeHHUsX) 10 u npegocTaBasaTh 06HOBeHuUs [10 B
COOTBETCTBUU C yCJ0BUAMHU JloroBopa JIIOGBIM CIOCOGOM, yTBepKAeHHbIM JIMlleH3napoM, B TOM 4YHCJIe NyTeM
onybJyinKoBaHUs Ha calTe JluueHsuapa: https://iiko.ru/. [Ipy HaaW4YUM TexXHUYECKOHM BO3MOXHOCTHU YCTPAHATH
BO3MOXKHbIe IpOrpaMMHble coou B paboTe [10, BosHUKIIMe N0 BUHe JIMIleH3Mapa, Ha OCHOBaHUHU 3asABKHU JIMIleH3HaTa,
3a UCKJII0OYeHHEeM c/ayvaeB HapylleHus JlunensuatoM [IpaBun skcnyatauuu [IporpamMmel v [IporpaMM, M3/10’keHHBIX B
cofepxxaHuu [IporpamMmel u [IporpaMm.

2.4.5. llpumenuTesbHo K JuleH3usaM Ha [10 iikoCloud JluneHswap 00653yeTcsl XpaHUTb yYeTHbIE JJaHHbIE
Jlunensuara (moJsib3oBaTeNbCKUE JaHHBIE) CPOKOM 3 (TpU roja C MOMEHTA MOCJeJHEH OIJIAThl JIMIEH3MOHHOIO
BO3HarpaXkJjeHusi Cco CTOpoHbl JluleH3waTa, ecJid HHOe He yKa3aHO Ha caiiTe 1@o  ajpecy:
https://iiko.ru/solutions/products/price?ysclid=m0Owi9dgh60228629782. [lo nucTeyeHnH JAHHOTO CPOKA, YKA3aHHOTO
B HacTosueM NyHKTe (3 roga) JluueHsuap BHpaBe yJaJUTb y4eTHble JaHHble JlulleHsuaTa (Mo/b30BaTe/bCKHe
JlaHHbIE).

2.4.6. B ciyyae HenpepblBHON HeomsaThl JIMLleH3MaTOM JIMLEH3UOHHOIO BO3HarpaxzjeHud JluueHsunapy B
TedeHue 3 (Tpex) MecsALEeB, yIeTHbBIE AaHHble JIuleH3naTa nepeHocsaTcs JIMeH3uapoM B apXUB U XPaHSATCS CO CTOPOHBI
Jlunensuapa 2 (zBa) roza..

2.4.7. llpy BO3HUKHOBEHMM OJIOKMpYIOLel OIIMOKU C MCNOJIb30BaHMEM HeaKTyaJbHOH BepCHMU NPOrpaMMbl
JlunieH3Map eJMHOPA30BO BOCCTAaHABJIMBAEeT pPabOTOCHOCOOHOCTb NPOrpaMMbl C MOCJAeYIOIHUM 0053aTe/bHbIM
0o6HOBJIeHHeM JIM1eH3UaTOM [I0 aKTyaJIbHOW BepCUM NpOorpaMMbl, ecii CTOPOHBI He J0TOBOPUJINCH 06 MHOM.

2.4.8. /luneH3uap B IpaBe MPEKPATUTb TEXHUYECKYIO MOAJEPKKY MOJTHOCTBIO JJs1 HEeaKTyaJbHbIX BEPCHH
NpOrpaMMHOTO  O0ecrnedyeHHWs  COrJIacCHO  HMHpopManuyM  pa3MelleHHOH Ha  cadte  JlumeHauwapa 1o
https://ru.iiko.help/articles/#!releasenotes/versions-support

2.4. JluneH3uap BIpase:

2.4.1. He mnpefocTaBAATb JIMLEH3UI0 Ha OvyepeJHOW IepuoJ U MNPHUOCTAHOBUTb NpaBO HCHOJb30BaHUA
[IporpamMMmel U [IporpaMm, B cayvae HapyiieHus JIMlieH3MaTOM yCI0BUH HacTosero Jlorosopa.

2.4.2, PacTOprHyTb B OJHOCTOPOHHEM IOpAJAKe HacToAWMHN JloroBop M OTKasaTb B MNpeJOCTaBJEeHUU
Jlunensuaty npas ucnoJsib3oBaHuda IIporpammel u [IporpaMM B ciydae HapylleHUS CPOKOB OIIaThl JIlMlleH3naTOM
y4eTHOro Nepuo/a, 1160 Mo JpyruM OCHOBAHUSM, IPeAyCMOTPEHHBIM HACTOALMM /lorOBOpPOM;

2.4.3. BeinyckaTb HOBble pesiM3bl U Bepcud [IporpaMMbl, ycTaHaBJMBaThb YCJAOBUsI HX INpeAOCTaBJIEHUS
JluneHsuary, ycJI0BUA TEXHUYECKOH MOJJIEP’KKH U CONPOBOXAEHUS;

2.4.4. JluneH3uap ocTaBJseT 3a cOG0H MpaBo 0643aTeILHOTO 0GHOB/IEHUA Bepcuy [IporpaMMel, HCIIO/Ib3yeMOH
JlunieHsuaToM, 0 AKTya/JbHOH BepCMM B MHTepBaje NpPOBeJeHMs MJAHOBBIX TEXHOJOTMYeCKUX paboT. B ciydae
HeoOXOJUMMOCTH TIpoBeJleHUs O0OHOBJeHUMNH Bepcuu [lporpaMMbl 3a Ipefie/laMd UWHTepBaja NpPOBeJeHUs
TeXHOJIOTUYeCKUX paboT - B corslacoBaHHOe ¢ JIMlieH3uaToM BpeMs, He 60Jiee YeThIpeX pa3 B FoA.

2.4.5. /luneH3uap BIIpaBe, Ha CBOE YCMOTpPEHHE, OTKJWYaTb QyHKOUM [IporpaMMbl ¢ 06s3aTeJbHBIM
pa3MeleHreM nHOpMaL MU Ha caiTe https://ru.iiko.help/smart/project-common/versions-support.

2.4.6. B 1esnsgx o3HaKoMJieHUS C QYHKIMOHAJIbHBIMHU BO3MOXHOCTSMHM [IporpamMmmbl JlulieH3uap BIIpaBe
npefoctaBUTh JluneHsuaTty JluieH3nio 6e3 JOMOJHUTENbHON ONJAaTbl Ha TecTOBbIA Nepuof. TecToBBIM Nepuoj
OTpaHUYeH CPOKOM I10 ycMoTpeHH0 JIuneH3napa. UHpopManuio 06 orpaHM4YeHHAX MCII0Ib30BaHUsI B TECTOBBIN IepHO/,
JluneH3uap pasMellaeT Ha cBoeM odunuaabHoM CaifiTe. Bo BpeMs TecToBoro nepuoja JlvuieHsuap Bupase 3allpOCUTh Y
JluneH3uaTa AONOJHUTE/bHbIE JOKYMEHTHI U CBeJleHUs, MOATBepXKJalolMe JOCTOBEPHOCTb JaHHbIX JlMlleH3uaTta. B
clydae HelpeJjCTaBJeHHUs 3alpoOLIeHHBbIX JOKYMEHTOB WJM IpeJloCTaBJeHHs] HeNOJHOTO KOMILIeKTa, JluieHsuap
BIIpaBe B 0O/JHOCTOPOHHEM IOpPs/IKe 0TKa3aTbCA OT UCNOJIHEHUs JloroBopa MM NPUOCTAaHOBUTD JOCTYN JIMlleH3MaTa K
[Iporpamme. Ha TecToBblMi nepuof JlMieH3Map BIpaBe YCTAHABJMBATb [ONOJHUTEJbHblE TeXHHYeCKHE W
byHKIMOHa/bHble orpaHudeHus. Ha TectoBblii mepuoj JluieHsuap He npejocTaBiseT JIMIeH3WATy TapaHTUH 110
CoryianeHuto 06 ypoBHe 06CayKMBaHUsA, onpesieseHHOM B [Ipuoxenuu Ne 3 Hactoseit Odeptsl. Eciiu Jinnensuat no
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HCTEeYeHUM TeCTOBOro Iepuoja He akuenTyeT Hactosuiyto Odepty, mocTyn k IlporpamMMme nmpuocTaHaBJHMBaeTCs.
TecToBBIM NepUO/, UCIIOJIb30BaHUA JIMLeH3UH,

2.4.7. JlunleH3uap MOXeT W3MeHATb WM O6JIoKMpoBaTb ¢aisbl JlMleH3MaTa B cjy4ae OOHApy>KeHUs
BPEIOHOCHOTO KO/ia UJIM HeKeJlaTeJIbHOTO IPOrpaMMHOro obecnedeHus. B TakoM ciydae yTpaTa ¢aitios JluneHsunaTa
WJIA MX HEPabOTOCIIOCOOHOCTB, a TaKKe YObITKH JIMlleH31uaTa He BO3MeLaloTCs.

2.4.8. BHOCUTS B JIFD60M MOMEHT B O/JHOCTOPOHHEM MOPSIJIKE U 10 CBOEMY YCMOTPEHHI0 U3MEHEHHUS B HACTOSAIUI
JloroBop, myTeM pasMelleHHsI HOBBIX peJJakiui Ha caiTe no aapecy: https://iiko.ru/oferta

2.4.9. IIpoBoAUTH NpodPUIAKTHYECKHE MEPOTIPUSITHS, COCTABJISAIOIIME He 6oJiee 24 4acoB B MecsI].

2.4.10. JluueHsuart gaet corjacue JlneH3napy Ha UCIOJIb30BaHUE arperupOBaHHbIX JAHHBIX [J151 YIydlleHUs
pa6oTsl [IporpaMmmel, 06paboTKa KOTOPBIX He persiaMeHTHpPoBaHa PenepasbHbIM 3aKOHOM «0 MEPCOHANBHBIX JAHHBIX»
ot 27.07.2006 N 152-®3. C moMmeHTa akuenTta Hacrosulero /loroBopa JIMlleH3UaTOM COTJIacHe Ha HCIOJb30BaHUE
arperupoBaHHbBIX JJAHHBIX CYUTAETCS NOIy4eHHbIM JIuleH3napoM.

2.5. Tlopsajok npoBe/ieHus NJIAHOBBIX TEXHUYECKUX PabOT

2.5.1. J/IuneH3uaT BOpaBe CaMOCTOSITEJNbHO BbIGPATh YA0OHBIN /11 HETO UHTEPBAJ AJIs IPOBeieHHsI IJIaHOBBIX
TEeXHUYECKUX PaboT.

2.5.2. BribpanHbIi JIMLeH3MaTOM UHTEPBaJ AOJ/DKEH COCTABIATD HE MeHee 2 (ByX) YacOB MOAPAL.

2.5.3. Uudopmanus o BbIGpaHHOM HHTepBaJie nepepaetcs JluneHnsuarom JluneHsunapy nocpeactsoM [lapTHepa,
yepes KOTOPOTO OCYILeCTBASAETCA B3aUMOJeCTBHE.

2.5.4. ®opma u nopsAAOK nepefadyd WHOOpPMAIUH ompeaensdroTcs JIneH3uapoM U JJOBOJATCS A0 CBeJeHUs
Jlunensuara uyepes [lapTHepa unu opuUalbHbINA CAaUT.

B ciyyae, ecniu JluueHsuaT He BbIOpasa U He corjiacoBas ¢ JIMlleH3MapoM MHOW MHTepPBaJ, IJIaHOBble TeXHUYeCKHe
paboThbl npoBozasATcsa B uHTepBat ¢ 00:00 go 06:00 mo mecTHOMYy BpeMeHHU JlhueH3naTa (4acoBOMy MOsICy MecTa
Haxo/ieHus1 ero ToproBoro npeAnpuATHUsA).

2.6.7. JluueH3uap BIlpaBe NPOBOJUTH MJIAHOBbIE TeEXHUYECKHEe PabOThl C NEPUOJLUYHOCTBIO U B 06'beMe, He0OX0JUMBbIX
JIJis obecriedeHUs CTabUJIbHOCTH U 6e3onacHocTtH I10.

3. PASMEP BO3HATPAXKAEHHA, NIOPAAOK U CPOKH OIIJIATBI

3.1. Pa3Mmep exeMeca4HOro BO3HarpaxaeHus JluneHsnapa 3a mpejocTaBieHue JlMlleH3uaTy INpaB Ha
vucnosb3oBaHue  [Iporpammel mo  [loroBopy ykasaH Ha caiite JluueHsuapa 1o  ajpecy:
https://iiko.ru/solutions/products/price, H/|C He o6JiaraeTcss Ha ocCHOBaHUM 111. 26 cT.149 Hanorosoro Kogekca P®.

[IporpaMmMHoe obGecnieyeHue iiko He mpeJjHa3HauyeHO [Jis PAacNpOCTPaHeHUs] peKJaMHOM HHopMaLUu B
MHPOPMaIlMOHHO-TEJIeKOMMYHUKAIIMOHHON ceTH «MHTepHeT» U (M/M) MOJy4eHUs AOCTyNa K Takod MHPoOpMaluy,
pa3MeleHHUsl NPeAJIOKEHUH O NpuobpeTeHHMH (peasid3anuu) TOBapoB (paboT, ycJayr), MUMYIEeCTBEHHBIX IpaB B
MHOPMALlMOHHO-TEeJIEKOMMYHUKALlUOHHON  ceTH  «MHTepHeT», oOCyllecTBJeHUs MoOHCKa HHPOpMaLUH O
NOTeHLMaIbHbIX NOKyNaTe X (MIpojaBuax) u (Man) 3aKJ04eHUs CLel0K.

3.1.1. J/luueH3uaT BIpaBe BbIOPATh U OMJIATUTDb YYETHBIN MEepHUOJ, MPOLO/HKUTENbHOCTBIO OJJUH KaJleHJapHbIN
Mecsll, OAVH KaJleHJapHbIM KBapTaJ (3 Mecsla) WM OJUH KaJleHAapHbIHd rog, (12 MecsineB), ec/id Takasi BO3MOXXHOCTb
npejocTaBjJeHa JeWCTBYOIMM TapudHBIM NJaHOM U UHTepdeiicoMm [IporpamMmbi/CaiTa JluneHsuapa. CTOMMOCTb
JINLIeH3UOHHOT0 BO3HArpakJieHus [Jisl Mepuo/i0oB, NMPeBBIIAIINX OAUH Mecsl, ONpejesseTcs Kak NpOU3BesleHHe
COOTBETCTBYIOIET0 €KeMeCIYHOTO Tapuda Ha KOJIMYECTBO MecsleB B nepuoje. JIMeH3nap MoXeT yCTaHABIUBATh
crierjMajibHble (JIbrOTHBIE) LieHbl IPU OIJIaTe 33 KBapTaJ/l WJM rof, HHGopMalUs 0 KOTOPbIX pa3MellaeTcs Ha caiTe
Jlunensuapa no agpecy: https://iiko.ru/solutions/products/price.

3.2. JlvueH3waT BHOCHT JIMLIEH3MOHHOE BO3HArpak/JieHue 3a MpaBo HcHoJsb3oBaHusA [10 B COOTBETCTBUU C
HactosmuM JloroBopoM Ha ycaoBusix 100% npegoniaTel B CpoK He MeHee 5 (nATH) paboynx AHEH A0 JAThI llepeadn
JINLIeH3UM Ha OCHOBAaHUM BbICTaBJeHHOTrOo JIuneH3napoM cyeTa. CyeT Ha OIJIaTy BO3HATrpakJeHUsl HallpaBJ/seTcs Ha
ajJipec 3JIeKTPOHHOM NOYThI, YKa3aHHbIHN JIMlleH3uaTOM.

3.3. B ciyyae mnpoJsioHranuu mnpaBa Hcnosib3oBaHusA [I0 BblJIaTa JIMIEH3WOHHOIO BO3HArpaXkJeHWs
NPOU3BOAUTCSA He No3/jHee 5 (MATHU) paboyux JHeH 0 Hayajla HOBOTO yYeTHOTO epuoza.

3.4. Cnoco6 omiaTel 1o JloroBopy: nepeuyrcieHue JIuleH3UaTOM JleHEXKHBIX CPeJCTB B BajtoTe Poccuiickoi
®enepanuu (py6sb) Ha pacueTHbIH cdeT JlunmeH3suapa. [Ipu 3ToM 06s13aHHOCTH JIMIleH3WaTa B 4acTH OIJIATHI IO
JloroBOpy CYMTAIOTCA WCIOJHEHHBIMU CO JHA NOCTYILJIEHUS JEeHEeXHbIX CPe/CTB Ha pacyeTHbIN cyeT JIMIeH3Hapa.
YKA3AHUE HOMEPA CYHETA CO CTOPOHBI JIMIEH3UATA ABJAETCA OBA3ATEJ/IbHBIM. B ciy4ae eciiv HoMep cdeTa
He yKa3saH, JlulieH3uap ocTaBJseT 3a CO60i MPaBo NepeHeCcTH NOCTYNUBIINHN MIJIATeX Ha MEePBbIN HeolJIaueHHbIH CUeT,
BbICTaBJIEHHBIN JIMlLleH3HaTYy.
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3.5. Ecau nosny4yeHHBIN JIMIeH3UATOM CUET He OYZET OIJIadyeH B YKa3aHHbIH B II. 3.2. HacTosuiero Jlorosopa, a
CTOUMOCTbD, JIMIEH3UH, omnpezeneHHas m. 3.1. JloroBopa uameHuTcs, To JluleH3uap MMeeT MpaBo NOTPe6GOBAThH y
JluneH3raTa OIJIaTUTh HOBYIO CTOMMOCTb.

3.6. JluueHsuap BIpaBe B OJHOCTOPOHHEM MOPSAJAKE U3MEHATb pa3Mep BO3HArpaXkJeHrs Ha HOBbIM y4eTHbBIN
nepuoj, Npu ycJOBHU 3ab/aroBpeMeHHOro yBeJoMJeHUs JluneHsuarta 3a 30 (TpuAuaTh) KaJeHJApHBIX AHEH 10
COOTBETCTBYIOLMX U3MEHEHHUH, B TOM 4HUCJ/Ie NyTeM NyOJUKaluy Ha opuLMaNbHOM caiiTe JlnneH3napa www.iiko.ru.
W3MeHeHUs pa3Mepa BO3HATrpaXk/eHUs BCTYIAIOT B CUJIy C MOMEHTA pa3MelleHHs UX Ha caiite: www.iiko.ru.

3.6.1. i3aMeHeHMe pa3Mepa BO3HArpak/leHUsl B TeYeHHe CpOKa JeHCTBUSA OIJIa4eHHOr0 AJUTEeJbHOr0 yYeTHOTO
nepuoza (kBapTaJ, rof), BCTYNaeT B CUIy AJis JIMIleH31MaTa TO/IbKO 110 UCTeYEeHUH TaKOI'0 ONJIaYeHHOro [epuoja.

3.7. C momeHTa akuenTa JluneHsuartoMm Hacrosied OdepThl mcnosb3oBaHue npoAykToB iiko LifeTime He
JIOIyCKaeTCsl.

3.8. BosHarpaxeHue JlulleH3uapa He NOJJIEXXUT BO3BPAaTy BHe 3aBHUCHUMOCTH OT (PAKTHYECKUX 06BbEMOB
vcnosb3oBaHusA [IporpaMmel JIMlieH3MaTOM B TedeHHe CpPOKa AeHCTBUA JIMLEeH3UU. /laHHOe IPaBUJIO B ITOJTHON Mepe
pacnpocTpaHseTcs Ha C/1y4aH OIJIaThl INILeH3MOHHOI'0 BO3HArpaXk/JleH!d 3a yuyeTHbIe IepUo/ibl IPOL0/KUTENbHOCTBIO
KBapTaJl U4 roj,. B ciaydyae gocpouHoro pactopkeHus /loroBopa 1o Jito6bIM OCHOBAaHHUAM, B TOM YMCJIe 10 MHUIIMATUBe
JluneH3uaTa, CyMMBI, yIlJladeHHble 32 HEUCTEKILYIO 4YacTh ONJIa4Ye€HHOT0 JJIUTeJbHOr0 y4eTHOT O llepuoja, JInleHsuaty
He BO3BpALAIOTCS.

3.9. TpeTbe nULO BNpaBe MPOU3BECTH IJaTeX 3a JIMIleH3MaTa NOJHOCTBbIO WJIM B 4YacTH, a JluleHsuap
NpPUHUMAeT TaKoe HCIOJIHEHHE, KaK ecau 6bl miaatua JluneHsuat. [Ipy sToM miaTenbIiUK 06513aH B Ha3HAYEHUHU
IJIaTeXka yKasaTb HoMep BbIcTaBJjieHHoro Jlunensuapom cyera, UHH n HaumeHoBaHue JluneHsuarta. JlnneHsuat
CaMOCTOATEJILHO NPOU3BOAUT pacyeThl C TPETHUM JIMLOM.

Jlunensuap BIpaBe 3anpocuTh y JlMlieH3naTa AOKYMeHTBbl, KOTOpble NOATBEPXKJAIOT MPaBO TPeTbero JuLa
NPOU3BECTH IJIaTeX 3a JIuieHsuara. J/luneHsnar 06513aH NpeJOCTaBUTh 3alPOLIEHHbIE JOKYMEHTHI B TeueHue 5 (mATH)
pabounx AHEH C JaThl MOJIyYeHHs 3ampoca. B ciydyae HEBO3MOXKHOCTH OZHO3HAYHOM MAEHTUPHUKALUY IJIaTeXa Kak
COBEPILEHHOTO B [10/1b3Y JIMIleH3UaTa NJIaTeX CYUTAETCS COBEPIIEHHBIM B HHTEpecax TpeThbero JuLa (miaTeabliuKa) -
HOBoOro JlulieH31aTa, COBEpPILIMBILETO MJaTexX.

4. TIEPEJAYA ITPAB HA ITIPOTPAMMY

4.7. JluneHsuap ocyllecTBJsAeT nepefady npasB Ha [I0 JluneHsuaTy B cjeAylolleM NOpsAAKe: NMpaBo Ha
ucnosnb3oBaHue I10 mpepocraBisieTca JlMlieHsuaTy B TedeHHe 5 (MATH) paboyMx AHeH C MOMEHTA BBINOJHEHUA
JIu1leH3MaTOM CBOUX 00513aTeJbCTB IO OIlJIATE B COOTBETCTBUM C YCJIOBUSMH HacTosiliero /JloroBopa mnyTeM
npefoctaByieHus gocrymna k [10.

> [Tonb3oBaTesbCcKas JoKyMeHTalus Ha [IporpaMMy cozepkuTcs Ha caiTe: https://ru.iiko.help .

> Tpe6oBanus Kk KoMIbOTEpPaM (06OPYAOBAHHIO), HEOGXOAUMOMY AJs1 GYHKLHOHHpPOBaHUsA [IporpaMmsl,
ykasaHbl B [Ipunoxxenuu 1 k Jlorosopy. [Ipu Heco61r01e HUM Tpe6GOBaHUHM K 000py/JOBaHHIO, yKa3aHHBIX B [IpusioxkeHUH
Ne 1 k Hacrosiemy JloroBopy, JlulieH3nap He HECET OTBETCTBEHHOCTH mepef, JIMIeH3MaTOM 3a HEBO3MOKHOCTb
ycraHoBKH [Iporpammel, pa6oTs! [IporpamMmmel, GyHKIHOHUpPOBaHUs [I[porpaMMBl.

Jia mpopJieHusl Cpoka JeMcTBUS JMLeH3UM JIMieH3uaTy Heo6X0JUMO COBEPUIMTH OIJIATY JIMIEH3MOHHOTO
BO3HArpaXkJleH!s Ha cJeJyIIUH yueTHbIN nepuos (IpojJieHue JULeH3UH).

HayaJsio ouepeiHOr0 y4eTHOTO NepHUo/ia YKa3bIBAETCS B CUeTaxX Ha OIJIATY JIMIIEeH3MOHHOI0 BO3HArpaX/JeHHus.

4.8. ®axkT npejocraBieHus JIMlleH3MaTy INpaBa Ha HCNOJb30BaHUe [IporpaMMbl NoOATBepxAaeTcs U
odopmiisieTcss AKTOM pueMa-niepesauu npas Ha [10 (gasiee o TeKCTY «AKT»).

Akt HampaBisiercsa JlMneH3MapoM OJHHMM U3 CJIEAYIOIIMX CHOCOG0B: JIM60 1O 3JEKTPOHHOH TIOYTE,
npefocTaBjeHHOH JluleH3uaToM, JIM60 C IMOMOIbI0 CUCTEMbl 3J1eKTPOHHOTO JOKYMEHT0060p0Ta, JIM60 MOYTOBBIM
OTIpaBJ/ieHUeM 1o ajpecy JluneHsuara. JIuneH3naT o6s13aH B TedyeHHe 5 (MATH) paboyUX JHel C MOMeEHTA NMOJIyYeHUs
AKkTa, HanpaBUTb B aJipec JInlieH3uapa, NoNHCaHHbIN AKT. B cilyyae oTkasa oT nojnucaHus AKTa, B agpec JlnneHsuapa
HamnpasJIsSeTCs] MOTHBUPOBAHHBINA MUCbMEHHBIN OTKa3. B ciyyae ecaiu B TeyeHue 5 (nsATH) pabovyux JAHEH C MOMEHTA
HamnpaBJ/ieHUs akTa JIuleH3uaTy, B agpec JlnlieH3uapa He IOCTYNUT NOANMCAaHHbIN JINIleH3MaTOM OpUrMHa/I AKTa WU
MOTHMBHPOBAaHHBIN OTKa3 OT ero NoJNKCcaHus, IpaBa Ha ucnoJsb3oBaHue [10, cunTaloTcs epelaHHbIMU 6e3 NpeTeH3uH,
a OJJHOCTOPOHHMU aKT fBJISIETCS NOATBEPXKAeHHeM llepe/ilady U CUNTAeTCA NOAMKUCAHHBIM C iByX CTOpoH. KpoMme Toro,
JlvueH3Hap, ocTaBJsieT 3a CO60M MpaBoO NPUOCTAHOBUTS JocTy JluneHsuaTa k [Iporpamme u [IporpaMmmam o0 MOMeHTa
noAnucaHust AKTa.
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5. TAPAHTHUMU IIPAB

5.7. JluueH3uap rapaHTHpPYeT, YTO NpejocTaBiseMble (nepefaBaemble) Jlunensuary no JloroBopy npasa Ha
rcnosb3oBaHue [Iporpammel u [Iporpamm npuHagiexat JInieH3napy Ha 3aKOHHBIX OCHOBaHUAX U JIulieH3rap BIpaBe
NpejoCTaBsATh (NepejaBaThb) NpaBa JIuleH3uaTy.

5.8. HckurouuTesnbHble paBa Ha [Iporpammy «iiko» npuHaasexat JluleH3uapy.

5.9. [lpaBo Ha ucnoJib30BaHUe U pacupoctpaHeHue [Iporpamm [lapTHEpPOB / CTOPOHHUX pa3pabOTYHUKOB /
npaBoobJsafaTenel noaydeHo JIMeH3MapoM Ha OCHOBAaHUU 3aKJ/II0UYEeHHBIX JINILEH3UOHHBIX JJOTOBOPOB.

5.10. CoBepuaa axkuent OdepTsl, JlulleH3WaT NOATBePXAaeT U rapaHTtupyeT JluleH3suapy, YToO NpejoCcTaBUJI
JIOCTOBepHY10 UHGOPMALMIO U JOCTOBEPHBIE JJaHHbIe, B TOM YHCJIe IepCOHA/IbHbIE JJAHHbBIE, IPU PerUCTpaluu B JINYHOM
KabuHeTe U JIOCTOBepHble JaHHble, B TOM 4YHuCJe IepcoHa/bHble, JluleH3naTa A8 o0PopMJIeHUs AOKYMeHTalluHy,
MOJTHOCTBI0 03HAKOMMJICS C yCJI0BUsIMU JloroBOpa U B [TOJTHOM 06'beMe IOHUMAeT ero npejiMeT 0CO3HAET B [I0JTHOM 06beMe
3Ha4YeHHe U [10C/Ie/ICTBUSA CBOUX IeCTBUI B OTHOILIEHUH 3aKJII0YEeHUs U MCIIOIHEHUs [loroBopa, a TakKe 06/1aZjaeT BCEMU
HeOoOX0AMMbIMU ITOJTHOMOYHSIMH JJII MCIIOJIHEHUS HacTosuero /loroBopa.

5.11. JluueH3suaT rapaHTUPyeT M NOJTBEpP)KJAeT, YTO HeCeT IOJIHYI0 OTBETCTBEHHOCTb 33 BO3MOXHbIE
HeraTUBHbBIE MOCJIE€/ICTBHUS, BbI3BAHHbIE HECOBMECTUMOCTBIO WJIM KOHQIMKTaMH [IporpamMmel u [IporpamMmm ¢ gpyrumu
NpPOrpaMMHBIMH NPOAYKTAMH, YCTAaHOBJIEHHBIMU Ha 060pyj0BaHuH JIuleH3uaTa.

6. TEXHHUYECKAA NNOAAEPKKA
6.7. Ilpu HeoOxoguMocTH JIMIEH3UAT MOXKET 3aKJIIYUTH OTAEJbHBIA JOrOBOpP HAa OKa3aHHE TEeXHUYEeCKOH
nojJiepku ¢ JIneH3suapom.

7. OTBETCTBEHHOCTB CTOPOH

7.1. CTOpOoHBI HeCyT OTBeTCTBEHHOCTb 3a HEHUCIOJIHEHHWe WJM HeHaJJexallee HCIOJHEeHHe CBOMX
06a3aTenbCTB 0 JJoroBopy B COOTBETCTBUH C 3aKOHOAATENbCTBOM PO,

7.2. JluueH3suap He TrapaHTUpPYyeT, 4YTO MOJyYeHHble B paMkKax HacTtosAuwed OdepTsl [Iporpamma u/iau
[IporpaMMbl He coZiep)KaT OIIMOOK, HETOYHOCTEH, U HUKOTJa He OyAeT MNOJBepraTbCsl BJIHUSAHUIO TPETbUX JIUIL
(nanpuMep, npu DDoS-aTakax uiu 3apakeHUI0 KOMIIbIOTEPHBIMU BUPYCAMH).

7.3. IlporpamMma u [IporpaMMmsl, a TakKe CONMYTCTBYIOIAs JOKYMEHTAlUs IpeAoCTaBJjasoTcs JluleHsuaTty
«KAK ECTb» ("AS IS"), B COOTBETCTBHH C OGLIENPHUHATHIM B MEXAYHAPOAHOH MPAKTHUKe NPUHLIUIIOM. ITO 03HAYAET, 4YTO
3a mMpo6JieMbl, BO3HUKAWIHE B MPOILECCe YCTAaHOBKH, OOHOBJIEHUS, NMOALEPKKH U IKCIJIyaTalUH (B TOM 4YHUCIE:
npo6JieMbl COBMECTUMOCTH C APYTUMH NPOrPaMMHBIMU NPOAYKTAMU M 060pyi0BaHHEM (ITaKeTaMH, paiBepaMu U Jip.),
npo6JieMbl, BO3HUKAWIMe U3-32 HEOJHO3HAYHOI0 TOJKOBAHHUS CONPOBOAUTENBHOMN JOKyMEHTALUHU, HECOOTBETCTBUSA
pe3yJIbTaTOB UCNoJb30BaHus [IporpamMmel v [Iporpamm oxuganuaM JluneH3rarTa U T.1.), JInieH3uap OTBETCTBEHHOCTH
He HeCeT.

7.4. JluueH3uap HU NPU KaKHUX 00CTOATEIbCTBAX He HeceT Nepe/ JIMIleH3MaTOM OTBETCTBEHHOCTH 3a y1epo,
BbIHY)K/leHHble IlepepbiBbl B JeJI0BOM AKTUBHOCTH, NOTEPI0 [IeJIOBbIX JIMOO MHBIX JAAaHHBIX WJIM WHQOpMauuy,
NpeTeH3UH UM PacXo/ibl, KOCBEHHbIE UJIM CJlydaliHble YObITKH, a TAKXKe YIYLeHHY0 BbITOAY U YTepsiHHble cOepekeHus],
BbI3BaHHble HCI0JIb30BaHUEM WJIM CBsI3aHHble C Hcnojb3oBaHUeM [Iporpammsbl U IlporpaMM, a Takxe 3a ylepo,
BbI3BaHHbIM BO3MOXXHBIMH OLIMOKaMH U onledaTkaMHu [IporpaMMmael.

7.5. JluueH3suap He HeceT OTBETCTBEHHOCTH 3a c6ou B pabote [IporpamMmel u [IporpamMm B ciydae, ecau
[IporpamMMa ycTaHOBJIeHa HAa 060py/J0BaHMH U /U1K COBMECTHO C 060pyA0BaHHEM He COOTBETCTBYIOLIMM TpeOGOBaHUAM,
ycTaHoBJeHHbIM [IpusioxkeHneM Ne 1 k HacToseMy JloroBopy, a Takxe B cj1ydae, ec/iu JIMlleH3UaTOM HUCII0JIb3yeTCsl
HeaxkTtyasnbHast Bepcus [IporpaMmsl.

7.6. JluueH3Wap He HeCeT OTBETCTBEHHOCTH 3a Ka4eCTBO JIMHUH U CETEH CBSI3U, €C/IM UX OPraHU3YIOT TPETbHU
JIMLa, 3a coou B paboTe [Iporpammel B ciyvae, ecau y JluneH3uara yCTaHOBJIEHO IPOrpaMMHOE 06eclieYeHre TPETbUX
JnL, i kotoporo [Iporpamma JluneH3uapoM He Oblja aJaiTUPOBAHA, KOTOPOE CAMOCTOSITEJbHO MOXET U3MEHSATh
HacTpodku [Iporpammbl JluieH3napa, KOTOpOe MOXKET 3aMe[JsThb PaboTy WJIM YMEHbIIATb NMPOWU3BOAUTETBHOCTD
KOMIIbIOTEPa, IPUBOJUTH K YMEHbIIEHHIO PECYyPCOB KOMIBIOTEPA, AOCTYIHBIX A5 [IporpaMMel, B pe3ysibTaTe KOTOPbIX
noJiHOLleHHasi pa6oTa [IporpaMMel CTaHOBHUTCS HEBO3MOXKHOM, WJIM B C/ydae, ecJd Ha obopygoBaHuu JluieHsunaTa
yCTaHOBJIEHO HeJIUIleH3MOHHOe IPOrpaMMHoOe obecrieyeHue.

7.7. Pacropxenue Jorosopa He 0CBOOOXIaeT CTtopoHbI OT OTBETCTBEHHOCTH 3a
HeUCIIoJIHeHUe /HeHa/j/lexalliee UCIOJIHeHHe CBOUX 00513aTe/IbCTB 1o JloroBopy.

7.8. JluueHsuaT no Tpe6oBaHHUIO JlMlleH3Mapa Bo3MellaeT UMYLleCTBeHHble NoTepu JlMlleH3uapa B CBS3U C
HaCTyIJIEHUEM OJHOTO UJIU 60Jiee OJJHOTO COOBITUN HIXKeE:
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> npeJbsiBJeHMe IPeTeH3UM 1/1uan TpeboBaHUM, CBA3aHHBIX ¢ HapyluleHHeM JIMIleH3MaTOM IPUMEHUMOTO
3aKOHO/ATebCTBa;
> npuBsiedeHue JlMueHsuwapa K aJMUHUCTPATUBHOM WJIM HHOM OTBETCTBEHHOCTH, €CJM Takas

OTBETCTBEHHOCTb HACTyNuJa B CUJIYy HecobJiojeHus JIMleH3UaTOM TpeOOBAaHUM, YCTAHOBJEHHBIX NMPUMEHHUMbIM
3aKOHOJATEJNbCTBOM;

> npeabsBJIeHUE NMPETEH3UH H/WIM TpeOGOBAaHUN TPETHUMHU JIMLAMH B CBSI3M C HapylLIEHUEM HX IPaB,
BO3HUKIIUX B pe3yJibTaTe JelcTBUU JIMlieH3raTa, COBepIIEHHbIX IPU UCII0JIb30BaHUU [IporpaMMmael.

Pa3Mepnl Bo3MelleHUs UMYILeCTBEHHbBIX IOTEPh MPU3HAKTCSA PABHBIMU:

> cymMMe 1WITpadoB, NeHel, KOMIEHCAllUi U MHBIX BBIIJIAT B MO0JIb3Y JIIOObIX TPETbUX JIML, 00S3aHHOCTb
OCYIeCTBUTb BhIIIJIAThl HA OCHOBAHUU aKTa Perynsatopa, B TOM 4uc/ie CyMMBbl YOBITKOB, KOTOpPble MOTYT ObITh B3bICKaHbI
¢ JIueH3uapa UM NpuBJaeYeHHbIX UM TPETbUX JIML [J1S1 UCIIOJTHEHUS 0053aTe/bCTB 1o /loroBopy.

> CyMMe pacxo/loB Ha 6yxranTepckue, QUHAHCOBBIE IOpUAMYECKHE U UHble KOHCY/IbTallHOHHbIE YCAYTU A
3alMTHI IpaB U UHTepecoB JlulieH3uapa.

JluneHsuaTt 06s53yeTcss BO3MECTUThb UMYyllecTBeHHble mnoTepd JluileH3Wapa B TeyeHue 7 JHeld C MOMEHTa
npeabsBaeHus JuleH3MapoM TpeboBaHUs.

7.9. MHcnonbsoBaHue [Iporpammsbl U [IporpamMm cnoco6oM, He NpefyCMOTPEHHBIM HacTosIIUM JloroBopowM,
Jin60 MHBIM 00pa3oM 3a MpefesaMH NpaB, MpefocTaBaeHHbIX JluleH3naTy no JoroBopy, BjiedyeT OTBETCTBEHHOCTD,
YCTAHOBJIEHHYIO 3aKOHOAaTebCTBOM PO u/unu JloroBopom.

7.10. B ciyyae, eciu B pesysibTaTe McnoJsib3oBaHusA JlunensuatoMm [0, JIuieH3uaT ocylecTBASAET reHepaLuio
W/UIM TyOJUKALMI0 KOHTEHTa C MCIO0JIb30BaHUEM aJTOPUTMOB HCKYCCTBEHHOIO HWHTeJJEeKTa, JluleH3uaT
CaMOCTOSITEJIbHO HECET OTBETCTBEHHOCTD 33 EI'0 COOTBETCTBHE 3aKOHOATENbCTBY P®, a TakKe MpUHKUMAET Ha cebs1 Bce
BO3MOXXHble PUCKH, CBI3aHHbIE, B TOM YHMCJIe, HO HE OTPAaHUYMBAACH, C HAPYIIEeHWeM NPaB TPETbHUX JIUIL,

7.11. B cayyae HapyweHusa JIMIeH3uMaTOM YCJOBUM INpeJOCTaBJeHHUSA IpaBa MHCIOJb30BaHUA
[Iporpammbl/IlporpamMM, ykasaHHbIX B HacTosiueM JloroBope JluleH3uap BIpaBe B OJHOCTOPOHHEM IOPSJAKe
NpPUOCTAaHOBUTH JocTyn Jlunensuata K I[IporpaMMe uad 0TKas3aTbCs OT uUchoJiHeHUs /JloroBopa U noTpe6oBaTh
BO3MellleHUs YObITKOB, IPUYUHEHHBIX pacTopxKeHueM Jlorosopa.

8. OCHOBAHHA U NIOPAAOK PACTOPKEHUA JOTOBOPA

8.1. [loroBop MOXeT 6bITb PAaCTOPTHYT MO corjaueHW0 CTOpPOH, a TakXe B OJHOCTOPOHHEM MNOPSJKE I10
NMCbMEHHOMY Tpe60BaHMI0 0HOU U3 CTOPOH 0 OCHOBAaHMSAM, IpelyCMOTPEHHbIM 3aKOHOJATeAbCTBOM P,

8.2. Jlw6asg u3 CTOpoH BHpaBe B OJHOCTOPOHHEM NOPSAKEe B Jilo60e BpeMsi OTKa3aTbCAd OT HCIOJIHEHUS
HacTosIIero Aorosopa, npeaynpenus Apyryto Ctopony 3a 30 (TpuzauaTe) paboyux JHEH [0 IpezosaraeMou AaThbl
OJJHOCTOPOHHEr0 OTKa3a. YBeZjoMJeHHe 06 0JHOCTOPOHHEM OTKa3e OT [,0r0BOpa HalpaBsJisieTcsl B TMCbMeHHOH dopMe.

8.3. [lelicTBue nosay4yaemoro JluueH3naToM MpaBa UcNoJib3oBaHuUs [Iporpammel u [IporpamMm npekpatiaeTtcs
Npu pacTopxeHuu Jlorosopa.

8.4. [Ilpu npekpalueHuu AeWcTBUS HacTosuero JluneH3noHHOro Aorosopa JluleHsnaT 06513aH YHUUTOXHUTD
(vmanuTb) Bce 3k3eMIIsApbl [Iporpammel u [IporpamMM, a Takke MHble MaTepuasbl, epejaHHble JIMLEH3NATy WU
BOCIIpOU3Be/ieHHbIe JIMlleH3MaTOM B COOTBETCTBUHM C YCJAOBUSAMM HacToauiero /lorosopa.

8.5. Ilpu pacropkeHun Hacrtosiero JloroBopa mo Jil060My OCHOBAaHHIO [0 HCTEYEeHHUs OIJIAYEHHOIO
JluneH3naToM ydeTHOro mnepuoza (BKJIOYasl Mepuojbl B KBapTaJ WJIM TOJ) MPaBO HCNOJIb30BaHUs [IporpaMmbl
npeKpalaeTcsa ¢ AaThl pactopxkeHusa [lorosopa. JIMlieH3MOHHOE BO3HArpax/jeHue, yIJjadyeHHOe 3a MepUuoj C JaThl
pactopxxeHusa /JloroBopa [0 OKOHYAaHHA OMJIAYEHHOTO Y4YETHOTO NepHUoja, BO3BpaTy He MOAJIEXKUT M NpPU3HaeTCA
KOMIIeHcalMel MpaBOMepHBIX UMyLIleCTBEHHBIX HHTepecoB JINljeH3uapa, CBA3aHHbIX C IpeJj0CTaBJeHUeM CKUA0K pHU
JI0JITOCPOYHOH OIlJIaTe, aAMUHUCTPATUBHBIMU HU3/lepXKKaMU U YIIyIlleHHON 3KOHOMUYeCKOH BbITOJ0M1.

9. PA3PEHIEHUE CIIOPOB

9.1. IlpeTeH3UOHHBIH NMOPALOK AOCYLEOHOr0 yperyJupoBaHus crnopoB u3 JloroBopa siBisetcs Ajsg CTOpoH
0653aTe/IbHbIM.

9.2. Cpok paccMoTpeHusl mpeTeH3uu cocraiseT 30 (TpuzauaTh) KaJeHJApHBIX JHEH CO AHS MOJyYeHHS
npeTeH3UH aZjpecaToM.

9.3. IlpeTeH3us MOXeT ObITh HallpaBJ/ieHa:

> B IUCbMEHHOM BU/IE;

> C HCHOJIb30BAaHMEM CHUCTeMbl 3JIEKTPOHHOIO JIOKyMEHT00060poTa C MOANMCaHUEM IIpeTeH3UH
3JIEKTPOHHOM NOANHUCHIO;
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> 10 3JIEKTPOHHOM IOYTeE B TEKCTOBOM popmMaTe U (MJI1) NOCPEACTBOM OTIPABKU CKaH-KOUHU MOIMUCAHHON
NpeTeH3uH.

9.4. B ciayyae nocrtymieHus JluneHsuapy TpeGoBaHUsS Perynaropa wiM TpeTbero Jidna JldneH3uary,
JlunieH3uap HalpaBJsieT Takoe TpeboBaHUe JIMIeH3UaTy, KOTOPbIHM OKEH UCTIOJHUTh TpeboBaHKe UM NIPeACTAaBUTD
MOTHBHPOBaHHbIE BO3PAXKEHUS B CPOKH, KOTOPBIE YKa3aHbl B c0001eHHH JIuleH3uapa.

9.5. B ciydyae nmocTyIJieHUs YBeJOMJIeHUSI OT POCKOMHa/A30pa 0 HAJU4YUM 3aNpelleHHON HHOopMaluyd UId
HapylleHUsI UCKJIKYXTEebHBIX IPaB Ha caiTe JluneHsuara, Jlunensuap npeaynpexaaet JlulieH3uaTa 0 NOCTYIJIEHUU
TAKOTO YBeOMJIEHUS U IpeJocTaBJsieT JluneH3uaTy 6 (1ecTh) 4acoB JAJis YCTpaHeHUs1 HapyueHu. Eciu JluneHsuart
He HCNOJIHSAEeT yBeZloMJeHHue PockoMHaz30pa, To JIMlleH3nap caMOCTOATeNbHO NPUHUMAaeT Mepbl 10 OTPAHUYEHHUIO
JIOCTyTIa K MHPOPMallMOHHBIM pecypcaM JInieH3uaTa, Ha KOTOPbIX 0OHapy»KeHO HapylLlIeHHe.

9.6. Eciu MupHOe yperyJMpoBaHHe pa3HOIJACHUM HEeBO3MOXKHO, [JeJ0 TOJAJIeKUT pacCMOTPEHHI0 B
Ap6uTpaskHoM cyje I. MOCKBBI (/11 OpUAMYECKUX JIML) U B CYZ, 0611e IopUcAUKIUH (/15 QU3UYECKUX JINL).

10. IEPCOHAJIBHBIE JIAHHBIE

10.1. JluueHsuaT nopy4vaeT JluneH3uapy o6paboTKy IepCOHaJbHBIX JAHHBIX, JOCTYN K KOTOpbIM JluleH3uap
noJjiydaeT NpHU NpeAocTaBJeHUH [IporpaMM U Npy 0Ka3aHUM TeXHUYecKoH nojjepkku [IporpaMm. CTOpOHBI HACTOAILMM
JIOTOBOPUJINCh CYHUTATh IepCOHa/IbHble AaHHble MHGOpMalMeld, He NoJJexallell PacKpbITHUI0 M pPaclpOCTpaHEHUIO
TPEeTbUM JIMI]aM 6e3 MOoJyYeHHUsI Ha 3TO COOTBETCTBYIOIIEro Npe/iBapUTebHOTO NMCbMEHHOTO pa3pelieHus JluleHsuara.
JluneHsvap 06s3aH COGJIOJATh NPUHLMNBI W MNpaBuJa 00paGOTKM MepCOHAJbHBIX JAHHBIX, MPELyCMOTPEHHBIE
®enepanbHbIM 3aK0HOM OT 27.07.2006 Ne 152-03 «O nepcoHaJbHBIX JAHHBIX.

10.2. KoHKpeTHbIH cocTaB 06pabaThlBaeMbIX IEPCOHAIbHBIX JJAHHBIX, L[eJI1 00pab0TKH, IPYMeHUMbIe TPEOOBAHUSA
K 06paboTke onpegenstorcsa [Ipunoxxennem N2 2 K HacToseMy JloroBopy.

10.3. JlunmeH3Wap HYU NPU KaKUX 06CTOSTENbCTBaX He HeceT mnepes JIMIeH3UaTOM OTBETCTBEHHOCTH 3a yIepo,
BBIHYK/IEHHbI€E N1epepPbhIBbI B ZIeJI0BOM aKTHUBHOCTH, IOTEPIO J1eJIOBBIX JIMO0 UHBIX JaHHBIX MW HHPOPMAILMH, IPETEH3UU
WJIM PAcXo/bl, KOCBEHHbIE UJIM CIy4alHble YOBITKH, a TAKXKE YNYILIEHHYIO BBITO/Y U YTepsIHHbIE COepeXeH s, BbI3BAaHHbIE
WCIO0/Ib30BaHUEM WJIM CBSI3aHHble C MCNOJb30BaHHeM [IporpamMmel u [lporpaMM, a Takxe 3a yliep06, BbI3BaHHBIH
BO3MOXXHbIMM OIIMOKAaMU U omnedaTkaMu [IporpaMMel. B ciy4yae HapylleHUs YKa3aHHOTO Bbllle NMOPy4YeHUs] OJAHOU U3
Croposn, apyras CTopoHa UMeeT IPaBO 0TKa3aTbCs OT UCTIOJHEHUsI TOPYY€eHUs], HAlpaBUB COOTBETCTBYOLee NUCbMEHHOE
yBesioMieHMe gpyroi CTopoHe. OTBeTcTBeHHOCTb O6paboTurKa nepes OnepaTopoM orpaHUYeHa U He MOXKeT ObITh 60Jiee
100 000 (Crto ThIcsu) py6Jieit 00 koneek. KocBeHHBIH yiep6 U ynylieHHas BbIro/ja K BO3MellleHHUI0 He MoAJIeXKaT HU [pU
KaKHX 00CTOATeIbCTBAX.

11. CPOK JEMCTBHSA JJOTOBOPA

11.1. [JoroBop BCTymaeT B CHJYy C MOMEHTa OCyLleCTBJeHHs JIMIeH3UaTOM IOJIHOIO M 6e30r0BOPOYHOI0
akuenTa HacTosiiied odepThl — BbIILIATHI JINIIEH3MOHHOI'O BO3HArpaXkJeHUsl 3a MPaBO HCIOJIb30BaHHUs (MPOCTOH
(HeuCKJIIOUUTEBHON) TMLleH3UH Ha [IporpaMmy u [IporpaMMbl B IOJIHOM 00'bEME, COTJIACHO YCJI0BUAM JIMLIEH3NOHHOTO
JIOrOBODA.

11.2. CpokoM melcTBHUs HacTosiLero JjoroBopa 6yJeT siBASTHCS KOJMYECTBO OMJIAYeHHBIX YYETHBIX IEPHO/L0B.

12. $OPC-MAXKOP

12.1. CTopoHBI OCBOGOXK/AAIOTCS OT OTBETCTBEHHOCTH 32 MOJIHOE WJIM YaCTUYHOE HEHUCIOJIHEHHE 06513aTeNbCTB
1o /loroBopy B cJiy4yae, eCJIM HEUCIIOJIHEHHE 0653aTe/NbCTB SIBUJIOCH CJIEJCTBUEM JeHCTBUNA HENPEOA0JUMOU CHUJIb, A
MMEeHHO: 0’Kapa, HaBOJAHEHUs, 3eMJIETPSICEHUS, SNU/IEMUH, 326aCTOBKH, BOHHBI, IeHCTBUHA OPraHOB rOCyIapCTBEHHOM
BJIACTH, B TOM YHCJIe BBEJIEHUS CIEMaJbHbIX PEXKUMOB WJIH JJPYTHUX He3aBUCALUX OT CTOPOH 0O6CTOSITENBCTB.

12.2. Ecuu i1060€ U3 TaKUX 06CTOSATENBCTB HENIOCPE[CTBEHHO MTOBJIEKJIO HEUCIIOJHEHHE 00513aTE/IbCTB B CPOKH,
yCTaHOBJIEHHbIe JlOTOBOPOM, TO 3TH CPOKM COpasMepHO MNpOAJIeBAIOTCA Ha BpeMd JAeHCTBUA COOTBETCTBYIOIHX
06CTOSATENBCTB.

12.3. Ecuu 3TH 06CTOSTENBCTBA OYAYT AJUTHCA 6oJiee 1 (0HOr0) KajJleHAAapHOTO Mecs1a, To Kaxkaas u3 CTopoH
OyJeT BIpaBe BBICTYNUTb C MHUIIMATUBOM O pacTOp>KeHUH JloroBopa B CBSI3M C HEBO3MOXXHOCTbIO €ro MCIoJIHeHUs. B
cay4dae npuHATHS CTOPOHAMU pellleHUs 0 pacTop)KeHUH JloroBopa o Ha3BaHHOMY OCHOBAHMIO HU ofHa U3 CTOPOH He
OyJeT UMeTb IpaBa Ha BO3MellleHHe BO3MOXXHbIX YOBITKOB.
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12.4. CTOpoHa, KOTOpasi He MOXET BBINOJHUTH 06s3aTe/bcTBa 1o /JloroBopy, f0/KHA CBOEBPEMEHHO, HO HE
noszHee 30 (TpuALaTh) KajJeHAAPHBIX JHEH Mocje HACTYIJIEHUS] 0OCTOSITEbCTB HENPeoJOJTUMOM CHJIbI, THCbMEHHO
M3BECTUTb Jpyryio CTOpPOHYy, C NpeAoCTaBJeHUEM OOOCHOBBLIBAIOLIMX JOKYMEHTOB, BbIJAHHBIX KOMIIETEHTHBIMU
OpraHaMH.
12.5. He yBemoMmyieHHMe WJM HECBOEBPEMEHHOE yBeJOMJIEHHE O BO3HUKHOBEHUH (OpPC-MaKOPHBIX
006CTOATENbCTB, IUIIAT CTOPOHY NpaBa CChIIATHCA Ha JI00ble BhlllleyKa3aHHble 06CTOATENbCTBA, KaK Ha OCHOBAHMUE,
0CBO6 O /Aalolllee OT OTBETCTBEHHOCTH 3a HEUCIIOJTHEHHE 0053aTe/IbCTB.

12.6. CTOpOHBI NPHU3HAIOT, 4YTO HeIJATeXecrnoco6HOCTh CTOpoH He dABisAeTcd  GOPC-MaKOPHBIM
06CTOSITENILCTBOM,

13. IPOYHE YC/I0BUA

13.1. Bce uHTeJsIeKTya/IbHBIE TpaBa JlulieH3napa 3aliuieHbl 3aKOHOAATENbCTBOM PO.
13.2. [locne mnpekpamieHuss jedctBuss JloroBopa JlvueHsuaTr o006s13yeTcsl HeMeAJEHHO IPEKPaTUThb
rcnoJsib3oBanue [IporpamMmel u [Iporpamm.

14.  CIIMCOK NMPUJIOXEHUI

[Ipunoxenue Nl «Tpe6oBaHUS K 060py0BaHUIO». [IpHUioKeHMe ABISIOTCSA HEOT'beMJIeMOU yacTbio Jlorosopa.

[Ipunoxenue Ne 2 «[lopyyeHue Ha 06pabOTKy epCOHANbHBIX JAHHBIX». [[pu/10’KeHHe ABASIOTCSA HEOT'beMJIeMOU
yacTbio Jlorosopa.

[Ipunoxenue Ne 3 «CoryaiieHre 06 ypoBHe obcayxkuBaHUA iiko». [IpusioxkeHre SBASAIOTCA HeOT'beMJIeMOM
yacTblo Jlorosopa.

[Ipunoxenue Ne 4 «[IpaBuJa yyacTus B NapTHEPCKUX KPEJUTHBIX IPOrpaMMax».

15. AJAPECA U PEKBU3UTbI CTOPOH

AKUyoOHepHOe 061eCTBO «ANKO»
HOpuandeckuit agpec: 117587, r. MockBa, BapiaBckoe mocce, 1 118 k 1, 17- i1 atax, nomenienue XLIX, kom.2
WMHH 1655166016, KIIIT 772601001

OI'PH 1081690065577

BaHKOBCKHE peKBU3UThI:

p/c40702810312010245858

Bauk [oayyaTess ®UJAAJ «KOPTIOPATUBHBIW» ITAO «COBKOMBAHK» r. Mocksa

BUK 044525360
k/c30101810445250000360
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IIpunoxenue Nel k J/IuneH3MOHHOMY A0Tr0BOpY - odepTe 0 nepeAade NpoCcToi (HEUCKIIOYUTETbHOM)
JIMIleH3MU HA MCN0JIb30BaHMe NPOrpaMMHOro o6ecnedyenus ot 09.02.2026 -

Tpe6oBaHUsI K 060PyA0BaAHUIO

1. Jlis HopMasibHOrO wHcnosb3oBaHusA I[10 oGopymoBaHue (pabGoyas cTaHIus) JIMIEH3HWaTa [I0JKHO
YAOBJETBOPATh CJAEAYIOIIUM MHUHHMMAJbHBIM CUCTEMHBIM TpebOBaHUAM, YKa3aHHBIM B COOTBETCTBUM C Tunamu
JINI|€H3UH:

1.1. Pab6ouas ctaH1us 63K-0duca.

. [Iponeccop He MeHee 2-X s1/iep, He MeHee 4-X OTOKOB, oT 2 ['T1

. OnepaTuBHas NaMsTh oT 2['6 cBo6GoAHOM, pekoMeHAyeTcs 41°6.

. Kectkuii guck 6416, pekomenayetcs SSD.

. [logk1r09eHNe K MHTEepHETY.

. Paspemenue gucnies 1024x768.

. MuHuMasibHble Tpe6oBaHUsA K omnepaioHHo#N cucteMe: Windows 10 peaakuuu Home Bepcus 21H2 u
Bhlle (c noggepxkoit Microsoft NET Framework 4.8.1), Windows 10 [oT Enterprise, Windows Server 2016.

. st mpocMoTpa BUIEOPOJIMKOB Ha KOMIIbIOTEPE JI0JKeH ObITh ycTaHoBJIeH Windows Media Player 10 wiu

BBbIIIE.

1.2. CranuoHapHBINA TepMUHaI odUnanTa/ 6apMeHa/ Kaccupa.

. [Ipoueccop He MeHee 2-X s1/1ep, HE MeHee 4-X MOTOKOB, oT 2 ['TL.

. OnepatuBHas naMmsTh oT 2I'6, pexomeHyeTcs 4T6.

. CBo6GOHOE MecTO Ha eCTKOM aucke He MeHee 100GB, pekomenayetcs SSD.

. CeteBas kapta 100Mbit Ethernet.

. Pazpemenue gucrnies 1280x1024.

. MuHuManbHbIe TpeboBaHUSA K onepanuoHHOU cucteMe: Windows 10 pegaknuu Home Bepcus 21H2 u
Boile (c mogaep:xkoi Microsoft. NET Framework 4.8.1), Windows Server 2016.

. Jis mpocMoTpa cOGBITUH, CHATBIX CUCTEMOM BUJEOHAOJIIO[eHUs, JOKeH ObITh ycTaHoBJeH Windows

Media Player 10 uau Bhllle.

2. CHOHCOK YCTPOKNCTB, KOTOPbIE MOXKHO IMOJAKJIIOYMATD K CHUCTEMe aBTOMaTH3auuu iiko ykasaH Ha caiite AO
«A¥iko» o afpecy: https://ru.iiko.help/smart/project-iikooffice/compatible-equipment

3. JIuneH3uap He HeceT OTBETCTBEHHOCTH 3a COXPAaHHOCThb AaHHbIX JIulleH3naTa, a TaKxKe 3a c60M B
pa6orte II0 B ciyyae, ecidi KOMIbIOTEp, HA KOTOPOM HCHOJIb3yeTcs JAaHHbIA Jk3emiuisgp [10, He MOJKJIOYEH K
3JIEKTPUYECKOH ceTH uepe3 UCTOYHUK Gecriepe6oHOro NUTaHUS.

4., JIuneH3uap He HeceT OTBETCTBEHHOCTH 32 Pa60TOCIOCOGHOCTh 0GOPYAO0BaHUSA, C TOMOIIbIO KOTOPOTO
pacmnedaThIBAlOTCA YEKH, B CJIydae eCJd KOMIbIOTEP, Ha KOTOPOM ycTaHOBJeHO [10 U KOTOpBbIA B3aUMOZEUCTBYET C
JIaHHBIM 000pYyIOBaHUEM, He MOJKJII0UEH K 3JIEKTPUIECKOH CeTH Yepe3 UCTOYHHK GecriepeOboHHOro MUTaHus.

TenepanbHblil gupexkTtop [lanuH AMmutpuilt HukosnaeBu4
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IIpuiaoxenne Ne 2 K JINeH3UOHHOMY J0T0BOPY - odepTe 0 nepesaye NpocToil (HEUCKIIOYNTETBHON)
JIMIIeH3MHU HA MCN0JIb30BaHMe NPOrpaMMHOro o6ecneyenus ot 09.02.2026 -

ITOPYYEHUE HA OBPABOTKY IIEPCOHAJIbHbIX JAHHBIX.

1. C uenbio npepocTtaByeHUs JIMLleH3WapoM MpaBa HUCHOJb30BaHUsA [IporpaMM, a TakKe TeXHUYECKOU
nojjepxku JluneHsuaTt npegoctasiseT JIUIeH3Uapy AOCTYN K NEPCOHANbHBIM JaHHBIM PabOTHUKOB U KJIHUEHTOB
(cy6bekTOB, KOTOpBIM JIMIleH3uaT peasn3yeT TOBaphbl M OKa3blBaeT ycjyru) JlMlieH3naTa U, TeM CaMbIM, Opy4aeT
JluneHsuapy Ux 06pabOTKy B COOTBETCTBUM C 4. 3 cT. 6 PefepanbHoro 3akoHa ot 27 utoaa 2006 r. Ne 152-03 «0
MepCOHAIbHBIX JaHHBIX» («3akoH o [1/|H»), BK/I0O4ast, HO He orpaHu4uBasch («I1JH»):

[/l paboTHUKOB JluneH3snaTta: GaMuINs, UMs, 0TYECTBO, JaHHbIE VY€ THOHN 3aMMCHU B CUCTeME (JIOTHH, KOJ, HOMeD
KapThl, MapoJib), laTa POXKAEHHS, 10JI, TacopTHLIe JJaHHble, TabenbHbIN HOMep, CHUJIC, UHH, agpec, noapasjeseHue,
JIOJIKHOCTDb, pabouyuil TenedoH, MOOUIbHBIA TesedoH, aJipec 3JEKTPOHHOM MOYTHI, CPOK JeMCTBUS MeAULUHCKOU
KHIKKM U MEeJULIMHCKUX 00C/lel0BaHUM (JaHHble HEO6XOAMMBIE [Jis1 BBIIIOJHEHHS TPYAOBOM [ieATENbHOCTH, He
cofepKaT MeAMLMHCKHUX 3aKJIYeHHH), JaHHble 06 omiaTte TpyAa, rpaduk paboThl, JaHHble 00 y4acTUH B
MOTHBaLMOHHON nporpaMMme, ¢oTo, UHPOpMaLMa 06 aKTUBHOCTU B cUcTeMe, JOTUH B Telegram, fAaTa npueMa, JaTa
YBOJIbHEHNS;

[I/]H KIMeHTOB M UHBIX CyO'beKTOB: $paMUJIUs, UMs, OTYECTBO, N10J], aTa POXKJEHUs, afpeca JOCTaBKU 3aKasa,
aJZipec 3JIeKTPOHHOM NMOYTHI, MOGU/IBHBIN TesiedOH, CBeleHHs 0 pa3MelLéHHbBIX 3aKa3ax, opraHru3anus (HaMMeHOBaHHe
MecTa paboThl CyObeKTa), YpOBeHb pHCKa, HOMep KapThbl JIOSJBHOCTH, KOHTaKTHasd MHGOpMALMsA JINILA, JaBIIEro
CyO'beKTy peKOMeHJAalLMI0 BOCNOJIb30BaTbcA ycayraMu Omepartopa (PHO, TesedoH, afpec 3JeKTPOHHOW MOYTHI),
vHpopManus o eno3uTe, MHPopMarus 0 GPOHUPOBAHUH, HHGOPMALMS O NPeL0CTaBIEHHbBIX COTJIACUSX;

a TaKk)Ke MHbIe CBeJIeHHs], K KOTOPbIM JIMLleH3uap MOXKET HOJIy4YUThb JOCTYI B X0/e UcrosHeHus JloroBopa.

2. JluneHsuaT 06s3yeTcsi o6ecrneynBaTh NPAaBOBOE OCHOBaHHe 06paboTku [I/lH B TedyeHHe BCEro Cpoka
00paboTKH, B TOM YUCJIe, eCIU He0OX0MMO, IPUHUMAET Ha ce6s1 00653aTe/IbCTBO MOJIYYUTh coriacue cyobekToB [1/1H
Ha 06pab6oTky [1/JH JIuneH3uapoM U NTpouHPOPMHUPOBATH UX 0 Nepezade JlnueHsuapy [1/H.

3. [lepeuenb geiictBui (omepauuit) c II/lH, ocyuiecTBieHHe KOTOpPBIX MopyyaeTcs JluieHsuapy: c6op,
noJiydeHue, CUCTeMaTH3aLMs, yToUHeHHe (0GHOBJIeHHE, U3MEHEeHHE), a TAK)Ke HHble JeHCTBUs, HE IPOTHBOpeYalye
3aKOHOZATEJbCTBY O NEPCOHANbHBIX JAaHHBIX. JlUlleH3uap He ocyuiecTByaseT 06paboTky [I/lH 6e3 ncrnosib30BaHUS
CpeACTB aBTOMaTHU3al1H.

4. JluneHsnap 006s3yeTcs [AeHCTBOBAaTb B CTPOTOM COOTBETCTBUHU C OOOCHOBAaHHBIMM YyKa3aHUSAMHU
JluneH3vaTa B OTHOLIEHUH 06paboTku [I/H U TOJBKO B TOW CTENEHU U TaKUM 0O0Pa3oM, KOTOpble HEOOXOAMMBI IS
vcnosHeHus [loroBopa, a Takxe:

> COOJIFOIATh YCTaHOBJIEHHBIE 3aKOHOAATENbCTBOM P® o [1/[H mpuHIMIIBI U TpaBUJIa 06PabOTKH, COOJIIOATh
KOHOUAEHIIMAJIbHOCTb 06pabaThiBaeMbIx [1/JH 1 o6ecrieunBaTh 6€30MaCHOCTD PU UX 06PabOTKE;
> obecrieynBaTb INPUHATHE Mep, HEOOXOAHUMBIX M JOCTATOYHBIX [JJisI BBIIOJHEHHS 00513aHHOCTEH,

npeaycMoTpeHHBIX CT. 18.1 3akoHa o [1/lH, B TOM YHCJie HA3HAYUTD JIMI[0, OTBETCTBEHHOE 33 OpPraHU3alUI0 06pabOTKH
[1/1H, u34aTh JOKYMEHTHI, ONPee/AIMe NOMUTUKY JInleH3uapa B OTHOLIeHUH 06paboTku [1/]H, ToKasbHbIE aKThI IO
BonpocaM o6pa6oTku [I/lH, ompejensomux A KaxAoH Lean o6paborku I1/IH kaTeropun u IepedyeHb
o6pabaTtbiBaeMbIx [1/IH, kaTeropuu cy6bekToB, [I/[H KOTOpbIX 06pabaThIBAIOTCS, CIOCOOBI, CPOKU UX 0OPabOTKU U
XpaHeHUs, MOPsAA0K YHUUTOeHus [1/IH npu JoCTHKEHUH 1ieJiel X 06paboTKH WM IPU HACTYIIJIEHUH UHBIX 3aKOHHBIX
OCHOBaHHM, a Take JIOKaJbHble aKThl, yCTaHaBJMBaIOllUe MNpPOLleAYypbl, HalpaBJeHHble Ha IpeJOTBpallleHue U
BblfIBJIeHWe HapylleHUH 3aKoHoJaTesJbCTBa P®, ycTpaHeHMe NOCNeACTBUM TaKUX HapyLIeHWH, OCYLeCTBJIATH
BHYTPEHHUH KOHTPOJIb U (MJIM) ayauT cOOTBeTCTBUA 06paboTku [1/lH Tpe6oBanusaM 3akoHa o [1/lH, onjeHKY Bpeja,
KOTOPBIA MOXET ObIThb NMPUYUHEH CyObekTaM [1/lH, 03HAKOMHUTbL PAaGOTHHUKOB, HEMOCPEACTBEHHO OCYIIECTBIISIOUUX
06paboTky [1/]H, c nos0xeHUsAMU 3akoHoAaTenbcTBa PP o [1I/lH, ony6/1MKOBaTh JOKYMEHT, ONpe/ie s ol NOJTUTUKY
JluneH3rapa B OTHOLIeHUHM 06pa6oTkH [1/lH, cBeleHUs 0 peasn3yeMbIX TpeO6OBaHUAX K 3awuTe [1/1H;

> B COOTBETCTBUH C 4. 5 cT. 18 3akona o [1/JH npu c6ope I1/IH, B TOM 4rcie mocpeAcTBOM HHGOPMALOHHO-
TeJEeKOMMYyHHUKAallMOHHOW ceTu «WHTepHET», 06eCcHeYuTh 3aluCh, CHCTEMATH3alMI0, HAKOIUJIEHHE, XpaHEHHUE,
yTouHeHHe (06HOBJIeHMe, U3MeHeHue), u3BaeyeHue [1/JH rpaxaaH PP c ucnosb3oBaHueM 6a3 AaHHbBIX, HAXOAALIUXCS
Ha TeppuTOpuM P®, 3a ucK/I104eHHEM c/lydaeB, IpeyCMOTPeHHbIX 3akoHOM o [1/1H;

> o 3anpocy JluieH3uaTa B TeueHHe CpoKa JieiicTBuUs /loroBopa, B TOM YUc/Ie 1o Havyasia 06pabotku [1/1H, B
TeyeHHe 5 (NATH) paboyux AHEH ¢ MOMEeHTa I0Jy4yeHUs 3amnpoca NpeAOCTaBUTh AOKYMEHTbl U HHYI0 HHpOpMalHIo,
NOJATBepXKJalolie NPUHATHE Mep U COOJIOJeHHe B IeJisIX HCIOJHeHUs MopydyeHus JluineH3naTa TpeGoBaHUHY,
YCTaHOBJIEHHBIX 4. 3 CT. 6 3akoHa o [1/1H;



ii I ﬁ ™
> obecrieyrBaTh NPUHATHE Mep JJis 3awuThl [I/[H OT HeMpaBOMEPHOTO WJIM CJAYy4YalHOIo J0CTyHa K HUM,
YHUYTOXKEHHUs], H3MeHeHHs, O6JIOKMPOBAHUS, KOMUPOBAHUSA, IPEAOCTABJEHUS, PACIPOCTPAaHEHHUS W  HHBIX
HelpaBOMEPHBIX JleICTBUH B OTHOLIEHUH [I/]H B COOTBETCTBUHU C IPUMEHHUMBIMU 10 OTHOLIEHUIO K 3as1BJIEHHBIM ILieJIIM

U BUjAaM o6paboTtku [I/IlH TpeboBaHHUSAMH 3aKOHoAaTesbCcTBa o I[I/lH, co6Jit0asl, B YaCTHOCTH, BCe NMPUMEHHMble
Tpe6oBaHu4 K 3auiute [1/[H, opraHU3aMOHHbIE U TEXHUUECKHE MEPHI 0 06ecnedeHuto 6e3onacHocTH [1/1H.

O6ecneuenne 6esonacHocTH [1/lH JocTUraeTcs, B YaCTHOCTH:

> omnpejiesieHreM yrpo3 6e3onacHocTH [1/JH mpu ux 06pa6oTke B MHPOPMALMOHHbBIX cucTeMax [1/1H;

> NpUMeHeHHeM OpPraHU3alMOHHbIX U TeXHHYECKUX Mep No obecrneyeHuto GezomnacHocTu [I[JH mpu ux
00paboTKe B MHPOPMAIMOHHBIX CUCTEMaX, He0OX0AUMBIX [/ BBINIOJIHEHUS TpeboBaHUM K 3awuTe [1/[H, ucnonHeHue
KOTOPBIX 06ecredrBaeT ycTaHOBJIeHHbIe [IpaBuTesbcTBOM P® ypoBHU 3amumenHocty [1/1H;

> npU HeOOXOAMMOCTH, NMPUMEHEHHWEM IMpOUIEJIINX B YCTAHOBJIEHHOM MOPSAAKE MPOLEAYPY OIEeHKU
COOTBETCTBUS CPEJCTB 3alUThl MHPOpMaALY;

> OlleHKOW 3(PEeKTHBHOCTH MPUHHUMAeMbIX Mep Mo obecrnedyeHHio 6esomacHoctu I[IJJH f0 BBOJA B
3KCIJIyaTaluo UHPopMaLMOHHOM cucTeMbl [1/1H;

> y4eToM MallUHHBbIX HocuTesel [1/]H;

> o6HapyxeHHeM (aKTOB HeCaHKIMOHUPOBAHHOrO AocTyna K [I/[H U NpUHATHEM HeoOXOAMMbIX Mep AJIs
yCTpaHeHUs HapyLleHWUH;

> BoccTtaHoBJsieHHeM [1/lH, MoguPUIIMPOBAHHBIX UJIM YHUUYTOXKEHHBIX BCJIE/[CTBUE HECAHKI[MOHUPOBAHHOIO
JlOCTyNa K HUM;

> yCTaHOBJIEHWEM MNpaBui goctyna K [I/[H, o6pabaTbiBaeMbIM B UHGOpPMALMOHHON CUCTEME, a TaKXKe
obecrieyeHUEM PerucTpaluy U yueTa BceX AelcTBUH, coBepliaeMbIX ¢ [1/lH B ”HGOpMaLUOHHOHN CUCTEME;

> KOHTPOJIEM 3a MPUHUMAEMBIMH MepaMHu 0 obecrnedeHHI0 6e3omacHOCTH [1/lH 1 ypOBHSA 3al[UIEHHOCTH
MHQPOPMAIMOHHBIX CUCTEM;

> Ha3HA4YeHHEeM JIMIIA, OTBETCTBEHHOT0 3a obecnedyeHue 6e3omacHOCTH [1/JH B MHPOPMAIIMOHHBIX CHUCTEMAX;

> 03HAKOMJIEHHEM U 06ydyeHHeM pabOTHUKOB, OCYIIEeCTBISIIINX 06paboTKy [1/]H, mpaBuiaM U yCJI0BUSAM

06paboTku [1/JH 1 TpeboBaHUAM K 6e3onacHocTH [1/1H.
[lepedyeHb yKa3aHHBIX MeP J0J/DKEH ObITh U3MEHEH B C/Iy4ae U3MeHeHUs IPUMEHUMOro 3aKoHoaTenbcTBa PO B

coepe [1/1H.

5. Juns poctkenus uesnel 06pa6oTku [1/1H JIuLeHsnap BpaBe cCaMOCTOSITENBHO U 32 CBOM CYET TPUBJIEKATD
K 00paboTKe TpeThbU JIMLQA, C KOTOPbIMU y JlMlleH3Uapa 3aKJ/4eHbl COOTBETCTBYIOIIUE JOTOBOPbI, IPU YCAOBUU
obecriedyeHUs] YKa3aHHbIMHU TpPeTbUMH JIMLAMU KOHOUJEHLMaJbHOCTU U OGe3onacHoctd I[1[JH npu obpaboTke (B
yactHocTH, [lapTHepoB JluneH3uapa, npoBaizepos L10/). /lunensuap BupaBe o6pabateiBaTh [1/[H ¢ mpuBiedeHHEM
[lapTHepoB mo BbHIGOPY O6paboruyuka (cmucok IlapTHepoB ykasaH mo ajzpecy https://iiko.ru/contacts), Hecs
OTBETCTBEHHOCTb 3a ero AeWCcTBUS KaK 3a CBOU COOCTBEHHbBIE, CTPOTO B COOTBETCTBUU C YCIOBHUSIMHU BblLIEyKa3aHHOTO
nopy4yeHusi, coobuats JIulieH3UaTy Mo ero TpeGOBaHUIO BCe CBeJleHUs 0 XOJle UCIIOJIHEeHUs nopy4yeHus. Kpome sToro,
ecan JluneHsuar opraHusdyeT nepepady IIJIlH TpeTbMM JiMIlAaM C HCNOJIb30BAaHHWEM BO3MOXHOCTed [IporpamMm
JlunieHsuapa (Hampumep, MOAK/IYEHUE K BHEUIHUM CEpBUCAaM OILIAThI, NMPOTrpaMM JIOSILHOCTH, TEXHUYECKUM
npoBaiijiepaM U T.J.), TO B 3ToM ciay4ae nepejada [I/lH u3 [lporpamm JluueHsuapa 6y[eT OCyLIeCTBASATbLCI MO
VHCTpYKLMH JluneH3naTa kak onepartopa [1/1H.

6. [lo o6ocHOBaHHOMY 3ampocy JIulleH3uaTa WJM NpH OpekpameHuu JoroBopa mo Ji060H MpUYHHE
JluneHsuap 06s3yeTcs, eciiv JIMlieH3UaT He YBeZJOMUJ 060 MHOM MJIM eC/IM MHOe He YCTaHOBJIEHO 3aKOHO/ATebCTBOM,
HeMeJlJIeHHO NpeKpaTUuTb a6yt o6paboTky II/lH u, no Tpe6oBaHMulo JlMlleH3HaTa, €CJIM HHOe He YCTAaHOBJIEHO
3aKOHOZAATENbCTBOM P®, yHUUTOXUTD WM nepedatsh [1/lH B COOTBETCTBUM € MHCTPYKLUAMH JIMIjeH3naTa crnocobom,
obecreyrBatoM 6e3onacHocTh [1/1H, B TedyeHne 30 KajieHJapHBIX JHeH (B ciaydae 3anpoca cy6bekTa [1/[H B TeueHue
10 xaneHfapHbix JHei). [lo 3ampocy JluneHsuata JluneHsuap npepoctaBiaseT JIUIeH3UaTy NOUCbMEHHOE
NOJTBepXK/JeHNe BbINOJHEHUS YKa3aHHBIX 00513aHHOCTeN. B ciyyae oTCyTCTBHS BO3MOXXHOCTU YHUUTOXeHHUd [1/JH B
TedeHre 30 KaJieHJApHBIX AHeH (B ciaydae 3ampoca cy6bekTta [I/lH B TedeHue 10 KasieHJapHBIX AHEH) C MOMeHTa
noctyiieHusi 3anpoca oT JluneHsuara, JluneHsuap ocymecTBisieT 6JoKMpoBaHHe Takux [I/lH n oGecneyuBaer
yHuuTOXKeHHUe [1/[H B CpOK, He NpeBbIIIAKIIUN 6 (IIeCTH) MeCsIeB, eC/IU UHOE He YCTAaHOBJIEHO 3aKOHOaTebCTBOM PO.
Jlunensuap coo6uaet JluneHsuaTty o ¢akTe GJOKUPOBAHHUS B CpPOK, He NpeBblmarmuil 30 kajeHAapHBIX JHeH c
MOMeHTa IIOCTYIJIeHus 3anpoca oT JIuneHsnara.
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7. B ciyyae oT3biBa coriacuil cyobekToB [1/lH My nmpekpalieHus JecTBUS UHBIX OCHOBAaHUK 06paboTKH, a
TaKXe MpeTeH3UH, )Kayio6, 3apocoB U (UJIM) UHBIX 00paleHUH CO CTOPOHBI Cy6beKTOB [1/IH U (M/11) YIIOJTHOMOYEeHHBIX
roCyZiapCTBEHHBIX OPTaHOB B OTHOIIEHUHU 06paboTku [1/1H JIunensuatom unu JluneHsnapow, JIneH3uaT 0653yeTcs B

pa3yMHble CPOKHU 0Ka3aTh JIuleH3napy Heo6X0AUMbIE TOMOILb U COAEHCTBUE (BKJIIOYAst MPeOCTaBIeHHE JOKYMEHTOB
JUIS IO TBEPXKeHUSI 0OCHOBaHUHM 06paboTku [1/lH u T.11.) /iJ1s OTBeTa HA 06palleHHe.

8. B ciydae mosydeHus: obpaieHuid JluneH3auapom, nocjaeaHui o6si3aH uHGopMupoBaTh JluueH3uaTta 06
3TOM M HampaBuTh JlUlleH3uaTy Takoe oOpalieHHe B TeyeHHe 3 (Tpex) pabouux [AHeH, ecau MNoJ06HOe
MHGOPMUPOBAHME He HapyllaeT MpaBa U 3aKOHHble HWHTepechl TPeTbUX JIMI, WJM 3aKoHojaTeabcTBO P®. BHe
3aBUCHMMOCTH OT BBILIEH3JIOKEHHOTO, JIUlleH3uap MMeeT IPaBO HO COGCTBEHHOMY YCMOTPEHHUIO CaMOCTOSITEJNBHO
NOATOTOBUTH OTBET Ha 06GpalleHHe, eC/IM TAKOBOW He 3aTparuBaeT 3aKOHHbBIX UHTepecoB JluleH3uara.

9, B ciyyae ycrtaHOBJsieHHs1 daKTa HeNpaBOMepHOH WJIM CJAy4alHOH mNepejadyu (mpejocTaBJieHUs,
pacnpocTpaHenus, gocryna) I[1/lH, nosyekiiell HapyiieHue npaB cy6bekToB [1/lH, JIuneHsuap coobutaet JlnneHsuary B
TedeHue 24 (ABaALATH YeThIPEX) YaCOB C MOMEHTA BbISIBJIEHUS NHPOPMALHIO:

0 IIpou3olle/lieM UHIUEHTE;
0 mpejnoJaraeMbIX MPUYMHAX, TOBJIEKIINX HapyIleHe npaB cy6bekToB [1/1H;
0 IpeAIoJaraeMoM Bpe/jie, HAHECEHHOM IpaBaM Cy6beKToB [1/]H;
0 MIPUHATBIX Mepax [0 YCTPaHEHHUIO MOCIeICTBUI COOTBETCTBYIOILET0 MHIIU/IEHTA,
0 KOHTAKTHOM JIHIle, yIOJIHOMOYeHHOM JIulleH3napoM Ha B3auMoJeicTBUe ¢ JIuleH3MaToM 110 BOIIPOCaM,
CBSI3aHHBIM C BbISIBJIEHHBIM UHLU/EHTOM;

> B TeueHHe 72 (CeMHAECSTH JByX) 4acOB O pe3yJbTaTaX BHYTPEHHEro pacc/ie/J0BaHHUs BbISIBJIEHHOTO
HHIOWUJEHTQ, a TAKXKe IPeJOCTABUTb CBEeJE€HHUA O JINLAX, L[el‘;ICTBI/IH KOTOPBIX CTAJIH HpH‘{HHOﬁ BBIABJIEHHOIO HHIUHUJAEHTA
(npu HaM4UH).

B cnyvae ecnu JluneHauap He o6JsaZilaeT Takod nHbopMalyeld U He MOXET ee YCTAHOBUTb, OH 003yeTcs
oKa3bIBaTh JIUIleH3UATy Bce HEOOXOAUMOe COJleMCTBUe /sl paccjeloBaHUs UHLUJEHTA B TOMH Mepe, B KOTOPOH 3TO
npeacraBJideTCd BO3MOXHBIM.

YV V VYV

l'enepanbHbiil gupekTop [lanuu iMmutpuii Hukos1aesu4
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IIpunoxenue Ne3 k J/IuneH3MOHHOMY A 0Tr0BOpY - odepTe 0 nepejade NPOCTOM (HEMCK/IIOYUTETbHOM)
JIMIleH3MU HA MCN0JIb30BaHMe NPOrpaMMHOro o6ecnedyenus ot 09.02.2026 -

CormlamieHue 06 ypoBHe 06CayKuBaHuA iiko
Ha mpoTspkeHUM Bcero cpoka JeilcTBus Hacrosiero JloroBopa JluneHsuap 006s3yeTcs oGecrneuynBaTh
JluneHsuaTtam paborocnoco6HOCTh u foctynHocTb [10 iiko He MmeHee 99,8% BpeMeHHU B KaXK/[OM KaJIeHAAPHOM MecCSLe.
Ecsiu JlunieHsuap He coburonaet ycoBus CoriauieHus 06 ypoBHe ob6cayxuBanus (99,8%), B To BpeMs Kak JIuljeH3uaT
BBINIOJIHSIET BCE CBOM 006513aTe/IbCTBA, JIMLEH3UaT HMeeT IPaBo Ha MOJIyYeHHe KOMIIEeHCaLHH.

OnpepeseHusa

B Cornamenny 06 ypoBHe 06cnykuBaHus iiko MpUMeHSAI0TCS YKa3aHHbIE HIKe ONpeseseHus.

«IlepepbIB B 06CIYKUBAaHUM» — 3TO NPOMEXYTOK BpeMeHH, korza [10 iiko mosiHOoCcTRIO HejocTynHO. [lepepbIB B
npejoctaBieHuH goctyna K [10 onpezesisieTcss Ha OCHOBaHWHU JAHHBIX MOHUTOPHUHTA Ha cTopoHe iiko.

«MecsauHbii KO3pPunueHT gocrynHocTu» («MK/I») - onpezesisgercs Kak o6liee KOJUIECTBO MUHYT B MeCAII,
MUHYC CYMMapHOe KOJIM4eCTBO MUHYT IlepepbiBa B NpeAoCcTaBJeHUH AocTyna [10, gesieHHOe Ha 06lee KOJIMYECTBO
MUHYT B Mecslle.

PacyeT koMneHcan My NpM npeaocraBjieHuu gocryna K I[10 meHee 99,8 % BpeMeHM B KaXKJ0M
KaJIeHAApHOM MecsALe

Mecsa4yHbIi K03$PHUIUEHT AOCTYNNHOCTH KosmmuecTBo JHel npegocTaBiaeHus Aoctyna K [10
110 (MKZ), % B CJIelyl0LleM YYeTHOM Ilepuoje
99 % <= MK/I< 99,8 % 3 IH4
97 % <= MK/I< 99 % 7 nHeH
MK/ < 97 % 15 nHeit

3anpoc Ha KOMIIeHCalMI0 CO CTOPOHBI JIunieHsuara

Jis mostydyeHHs1 KOMIIeHCAlluu NPU npejocTaBaeHuu foctyna K [10 menee 99,8 %, JluieH3uaTy Heo6X0AUMO B
06513aTeIbHOM NOpsiZiKe YBeLOMUTD JInLieH3uapa o ¢paKTe CHIKEeHUS YPOBHSA 06caykuBaHus TedyeHue 30 (TpuauaTH)
KaJIeH/JapHBIX JHEW C MOMeHTa 0OHApYKeHHSI COOTBETCTBYIOLIEro GpakTa MyTeM MOoJa4yH 3arnpoca Ha 110 CJIeAYIIeMy
azpecy: https://special.iiko.ru/feedback. B ciyyae HeBbINOJNHEHHUS BbIIIEYKa3aHHOTO YCA0BUA JIMIIEH3MAT JIMLIAETCS

npaBa Ha KOMIIEHCAIHIO.

MakcuMabHbIN 06bE€M KOMIEHCAL A

MakcuMa/IbHBIA COBOKYNHBIA 06beM KoMIeHcauud JlMneH3uaTy, npefoctasisieMoro JluneHsuapom, 3a Bce
[lepeprIBBI B 06CAYKUBAHUU B TEUEHHE OJHOTO KaJIeHIapHOT0 MecsLa, He A0JDKeH NMpeBhIIaTh 15 (naTHagLaTh) AHEH,
KoMmneHcanus He MOJJIEXKHUT NePeCYeTy B leHeXKHbIH 3KBUBAJIEHT.

Hcknoyenusn u3s ComianmeHus1 06 ypoBHe o6caykuBaHus iiko

CorlaiieHue 06 ypoBHe 06c/1y>kuBaHUs iiko He pacnipocTpaHsieTcs Ha coou B paboTe I10 iiko, koTopbie BbI3BaHbI:

> daxkTopaMy, onMCcaHHBIMHU B pasjesie «Popc-maxop» JJoroBopa;

> HernoJiaJIkaMu 060pyioBaHus JIMLleH3uaTa U/ WM TpeTbeH CTOPOHBI, KOTOPOE He HAXOAUTCS MO/, IPSIMbIM
ynpasJsieHueM JlnueHsuapa.

> NpoBeJieH’e paboT Ha CTOPOHEe roCylapCTBEHHBIX HA/I30PHBIX OPTaHOB B YaCTH OTPaHUYEHHUs JOCTYIA K

cetu «MIlHTEpHET»:

a) MOJTHOTO OTKJIIOYEHHS UJIM OFPAaHUYEHHUS IOCTyA K ceTH «ITHTepHeT» B peruoHe pa3MellleHHsI KIUEHTA, B TOM
YyHcJie OTpaHUYeHHe paboThl MOOUIBHOTO UHTEPHETA;

6) MOJIHOI'O OTKJIIOUEeHUS MJIM OrpaHUYeHUs J0CTyna K ceTU «MIHTepHeT» B perMoHe pa3MelleHUsl CEpBEPHOT0
o6opynoBaHus JlnneHsuapa Ha TeppuTopuu PO, B ToM 4ucile, HO He OTpaHUYMBAsACH B I. MOCKBa, I. Ka3aHb;
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B) orpaHuYeHus pa6oTsl VPN cepBHCOB, KOTOpbIE 3aTParuBaloT AOCTYI MEXAY KJIoueBbIMU y3aamu ceTH [0 iiko;

T') CyllecTBEHHOe 3aMe/jieHre TpaduKa, Bausiouero Ha padory I10 iiko;

> OTpaHUYeHUH Ha CTOPOHe IPOBallepoB YCIyT JOCTyNa K ceTH «MHTepHeT»:

a) B cjayyasx OrpaHUYEHUM JOCTyna co CTOPOHBI NpoBaiiiepoB ycayr «MHTepHeT» KJAMEHTa K CepBepHOMY U
ceTeBOMY 060pyA0BaHUI0 KoMIIaHUH iiko;

6) B ciy4yasx OrpaHUYeHHs] CKOPOCTH AOCTyNa CO CTOPOHBI NMpoOBai/JepoB ycayr «MHTepHeT» KJIHEHTa K
CEPBEpPHOMY U CeTeBOMY OOOpYy[OBaHMIO KoMNaHMM iiko, pasMemieHHBIX B P®, a Takxke B c/lydasdx 4YacCTUYHOU
6JIOKMPOBKH (MJIM JIIOGBIX APYrUX BO3JEHCTBUIN) TpadHKa CO CTOPOHBI MPOBaiAepoB ycayr «MHTepHeT» KJIMEHTa K
CEPBEPHOMY U CETEBOMY 060pyA0BaHHUIO KoMmaHuM iiko, pasmenieHHbIX B P®, 4To NpUBOAUT K mOTepsiM Tpaduka U
BeJleT K HeurtaTHoU pa6oTsi I10 iiko.
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IIpunoxenne Ne4 k J/IuneH3MOHHOMY A0Tr0BOpY - odepTe 0 nepejade NpoCcTOM (HEMCKIIOYUTETbHOM)
JIMLleH3MH HA MCN0JIb30BaHMeEe NPOrpaMMHOro o6ecneuyeHus ot 02.02.2026 .

ITPABUJIA YYACTHUA B TIAPTHEPCKHUX KPEJUTHBIX IPOT'PAMMAX

1. 0Oo61mue moJI0KeHUA

1.1. Hacrosuiue [IpaBusa SBJASIOTCS HEOT'bEMJIEMOU YacThI0 JIMIEH3HOHHOTO JIOroBopa-odpepThl 0 nepegayde
NpPOCTON (HEUCKJIIYUTENbHON) JIMIEH3UHM Ha HCIOJIb30BaHHE NPOTPaMMHOTO obecrnedyeHUs (Jajiee IO TEKCTY -
«/loroBop») Mexay JluneH3uapom u JIMleH3NaTOM.

1.2. JluueHsuap cOoTpyAHHYAeT ¢ GUHAHCOBBIMU OpPraHU3aLUAMHU (Jasee - «DUHAHCOBBIE MAPTHEPBI») [
npejJiokeHus JlMlieH3uaTaM crenyanbHbIX yCA0BUH QUHAHCUPOBAaHUs. AKTYa bHbINH ciMcOK PUHAHCOBBIX TAPTHEPOB
pasMelneH Ha oUMaJbHOM caiTe JluneH3unapa.

1.3. ®@axT Hanpas/eHus JluneH3uaToM 4epe3 HUHTepdelic [IporpaMMbl MM MO CChbLIKe, NpeJOCTaBJIeHHON
JluneH3rapoM, JII060H 3asBKH, 3apoca WU BbIpaKeHHsI 3aMHTEPECOBAHHOCTH B MOJYYEHUHU KPEJUTHOTO MPOAYKTA
J060ro n3 PHHAHCOBBIX TAPTHEPOB CYUTAETCS:

> [TonHBIM, 6€30TrOBOPOYHBIM U OCO3HAHHBIM NPUHATHEM JIMIleH3uaTOM yCcl10BUM HacToAuX [IpaBuIL

> [logTBepxkAeHNeM TOro, 4To JIMeH3HUaT JeHCTByeT B ILieJisIX OCYLlecTBJeHUs NpeANpUHUMAaTebCKOU
JleITeJbHOCTH, U K OTHOLIEHWSIM B CBSI3W C HacTosAwuMU [IpaBU/aMM He NOJJIeXAaT NPUMEHEHHUI0 HOPMBI
3aKOHOJlaTe/1bCTBA O 3allMTe NpaB NoTpebuTeeil.

2. IlopsAa0K B3auMoAeiicTBUSA U NpeJ0CTaBIeHHs JAHHBIX.

2.1. JlvuumeH3uaT 6e30T3bIBHO COIJIALIAETCS C TeM, 4TO JIUIleH3uap B paMKax COTpyAHUYecTBa ¢ DMHAHCOBBIMU
napTHepaMHu BIIpaBe llepe/jaBaTh UM CJeyIoLyto HHGopManuio: GaKT 3aK/I04eHus U el cTBUSA HacTosero /Jorosopa,
JlaHHBIE O IJIATeXXHOH AucuunarHe JIuleH3uaTa, CBeJleHUs: 06 06'beMax BbIPYUKH, FeHepUPyeMOii ¢ UCI0JIb30BaHUEM
[IporpaMMel, U WHBIE JaHHbIE, HE0O0X0 MMble PUHAHCOBOMY MApPTHEPY AJIS OLLEHKH PUCKOB M NPUHATHS PELIeHUs O
BblJlaye KpeJUTa.

2.2, JluneHsuaT 0653yeTcs NPeJOCTaBIATh JJOCTOBEPHble CBeJEeHHUs NP Mojadye 3asiBKM M HeceT IOJIHYIO
OTBETCTBEHHOCTD 32 UX TOYHOCTb.

3. IIpuocTraHoBKa gocryna K [Iporpamme no Trpe6oBanuio PuHaHCOBOro napTHepa.

3.1. JluueHsuaT INpeAoCTaBJseT 06e30T3bIBHOe MNpaBo JlMIleH3Mapy NpUOCTaHABIUBAaTh (6JOKMPOBATBH)
npeaocrtaBjeHrue MpaBa UCIOJb30BAHUA HpOI‘paMMbI Ha OCHOBAHHHW MOTHUBHPOBAHHOTO MUCbMEHHOI'O TpeGOBaHI/IH
duHaHCOBOTO napTHepa, ¢ KOTOPbIM y .HI/IL[eHBI/IaTa 3aKJ/JIl04YEeH erAHTHbIﬁ AO0OT0BOP. OcHoBaHHEM AJIA TpeGOBaHI/IH
sIBJIsieTCSl HapylleHUe JINIeH3UaToM 0053aTe/IbCTB [0 TAKOMY KPeJIUTHOMY JI0TOBOPY, B YaCTHOCTH, BO3HUKHOBEHHE
NPOCPOYEHHOH 3a/0/DKEHHOCTH CPOKOM OT 6 (L1ecTH) KaJieHJapHbIX JHel. TpeboBaHMe HanpaBJseTcs JluneHsnapy
CHOC06OM, COINIaCOBAaHHbBIM B JOroBope MexAay J]I/II.(EHBI/IapOM U COOTBETCTBYHOIIUM ®rHaHCOBBIM mapTHepoM
(BkJII0Yas1, HO He OTPAaHUYMBAsACh, cUcTeMy Pyrus).

3.2. JluueHsuap He 06s13aH U He 06513yeTCs NPOBEPATb 060CHOBAaHHOCTb Tpe6oBaHUs1 PHMHAHCOBOr0 NapTHepa.
HWcnosHeHue JIMLleH3MapOM YKa3aHHOI'O TpeGOBaHUs ABJAAETCA HaJlJleXallliM UCIIOJIHEHHEM ero 06s3aTe IbCTB Nepe/
®OUHAHCOBBIM MMapTHEPOM U HE pAaCCMATPHUBAETCA KdK HapyluleHue Zlorosopa C JII/ILleHBI/IaTOM.

3.3. ®unHaHcOBBI nNapTHep 006s3yeTcsl HampaBuUTb JIulleH3uaTy yBeAoMJieHHMe O ¢aKTe HampaBJeHUs
JluneH3uapy Tpe6oBaHHUs 0 IPUOCTaHOBKe A0CTyTNa. JIMlieH3nap He HeceT OTBETCTBEHHOCTH 332 CBOEBPEMEHHOCTb UJIU
d)aKT HallpaBJIEHHUA TAKOT'0 YBEeJOMJIEHUA ®OUHAHCOBBIM NnapTHEPOM.

3.4. IlpuocTaHOBKa JOCTyINa OCYIEeCTBJISETCA B TeXHUYECKH BO3MOXHble CPOKHM, HO He mo3jHee 5 (mATH)
pabouux JHeH c MOMeHTa [0JIy4eHHs] COOTBETCTBYIOLIero Tpe6oBaHus PHHaHCOBOrO MapTHepa.

4. IIpaBoBble U PUHAHCOBDBIE NOCAEACTBHS NPUOCTAHOBKH J0CTyMa.

4.1. JluneH3WOHHOe BO3HArpaxJeHue, yijadeHHoe JIMIleH3MaTOM 3a Te epHUo/bl UCI0/Ib30BaHUA (yUeTHble
NepuoAbl), B TeueHHe KOTOPbIX JOCTYN K [IporpamMMe 6bIJ1 NPUOCTAHOBJIEH B COOTBETCTBHUH C pa3/ie/ioM 3 HaCTOSLIUX
[IpaBu1, BO3BpaTy He MOJJIEKUT.

4.2. JluueH3uaT NOATBEP:XKJAeT, UTO YCJOBHUE, yKa3aHHoe B 1. 4.1, AB/sieTcA cipaBelJIUBbIM U COpPa3MepPHbIM,
MOCKOJIbKY KOMIIleHcupyeT JluneH3uapy:

> YnyuieHHy0 5KOHOMHYECKYI0 BBITOZy OT MpeKpallleHUsl COTpyAHHu4YecTBa ¢ PUHAHCOBBIM NMapTHEPOM B
OTHOILEHUH AaHHOoro JIulleHsuara.

> AJZIMUHHCTpaTHUBHbIE U ONlepaliUOHHbIe U3/IepXKKH, CBSI3aHHBbIE C yYacTHeM B MIapTHEPCKHUX IPOrpaMMax.
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> PHCKY BO3MOXHBIX CIOPOB.

4.3. IlpuocTaHOBKa [JOCTyna B COOTBETCTBHMMU C HACTOAIIMMU [lpaBusiamu He paeT JluLeH3uaTy npaBa
TpeboBaTb BO3MellleHHUs YOLITKOB, MPUMEHEHUs HEeYCTOeK, yMeHblleHUs JMIEeH3UOHHOT0 BO3HArpax/JeHUs WU
pacTopxeHus JloroBopa 1o JaHHOMY OCHOBaHHUIO.

4.4. Jloctyn k Ilporpamme B0306HOBJisieTc JIUIEH3MApPOM B pa3yMHble CPOKH IIOCJe MOJyYeHHUS OT
cooTBeTCcTBy01ero ®MHAHCOBOro NapTHepa 0pULIMAIBHOIO MUCbMEHHOI0 yBeJOMJIEHUS 00 YCTPaHEHUH HapyLIeHUs
(moraueHMH NPOCPOYEHHOHN 3a/10/PKEHHOCTH).

5. 0O6pa6oTKa NepCcCoHAJIBHBIX JAaHHBIX B CBS3M C N0JIb30BaHUueM JIuleH3uaTa KpeAUTHbIX NPOrpaMm
Jlunensuapa.

5.1. /[lna paccMoTpeHUsl 3asBKM Ha I[OJyueHHe KpeJUTHOr0 MpOAYKTa, 3aK/JA4YeHUs U UCHOJTHEHUs
KpeJIUTHOTO JIOTOBOPa, JIMlleH3naT HACTOS UMM JAaeT OTAEJbHOE, KOHKpeTHOe, UHQOPMUPOBAHHOE U CO3HATEJNbHOE
corsiacue JluneH3uapy Ha nepepady (nmpegocrapieHre) @UHAHCOBOMY MAaPTHEPY, B aZpec KOTOPOro HalpaBJjeHa 3asBKa,
cJeJlyIoluX epCoOHaTbHbIX JaHHbIX:

> damunus, UMs, 0TYECTBO Ipe/icTaBUTeNA JIUIeH3uaTa;
> KoHTakTHbIe faHHbIe (HOMep TesiedOHa, a/ipec 31eKTPOHHOU MOYTHI);
> JlaHHble, He06XoJUMble /S UAeHTUOUKALMK U OLeHKH IJIaTeXecoCcoOHOCTH JIuleH3uaTa, KOTOpble

JluneHsuap noJjy4yaeT B paMKax UcnoJiHeHUs JloroBopa u [lpunoxeHuss Ne2 k HeMy, BKJItouYasi, HO He OTpPaHUYUBAsCh:
JlaHHbIE 0 BBIPYUYKe, 000pOTaX, MJIaTEXHON AucHUILIMHE JIulleH3HaTa, paKT 3aK/II0UYeHNs U AelcTBUsA JoroBopa.

5.2. YkasaHHoe B 1. 5.1 corsiacue cuuTaeTcs NMpeaoCTaBJeHHbIM JIMIEH3UATOM B MOMEHT IOJa4d 3asiBKU
®uHaHCcOBOMY MapTHepy uepe3 uHTepdelic [Iporpammel uiu no ceolike Jlunensuapa. Hacrosiee corniacue feicTByeT
B TeYEHUE CPOKA, HEOOXOAMMOTO JIJIsl OCTHKEHUS LieJiel 00pab0TKH, YKa3aHHBIX B 1. 5.1. HacTosimiero [IpuioxeHus.

5.3. JluueH3uaT NOATBEPXK/AAET, YTO OH CAMOCTOSITENbHO 3HAKOMHUTCS C MOJTUTHKON 06pabOTKHU MePCOHANBbHBIX
JlaHHBIX cooTBeTcTBywIlero ®uHaHCOBOro napTHepa. JlhlleH3uap He HeceT OTBETCTBEHHOCTH 3a 006paboTKy
MepCcoHaIbHbIX JaHHbIX PMHAHCOBBIM MAPTHEPOM IOCJIE UX NepeiadH.

5.4. Hacrosuuii pa3jen sIBJAseTCS CHelUAJbHBIM 0 OTHOLIEHHWIO K 061KM ycaoBUAM [IpuiokeHus N2
JloroBopa u onpejiesisieT 0COObIe LeJIU U YCAOBUSA Tepeladyn NePCOHATbHBIX JAHHBIX PUHAHCOBBIM NapTHepaM. B yacTy,
He yperyJMpoBaHHON HACTOSLIMM pa3jesoM, AeicTByeT [Ipunoxxenue Ne2 Jlorosopa.

6. 3ak/Il04YMTE/IbHbIE MOJI0KEHUSI.

6.1. Hactosimue [IpaBusa AelcTBYIOT B TeYeHUe BCEro Cpoka AeicTBus JoroBopa U NpUMEHSIIOTCS KO BCEM
TEeKyLUM K OyAylUM KpeAUTHBIM JOroBopaM (JoroBopaM 3aiiMa), 3ak/OU4€HHbIM JIMIeH3UaTOM C JIIOObIM U3
cDI/IHaHCOBI)IX MapTHEPOB, YKAa3aHHbIX B aKTyaJIbHOM CIIMCKe, pa3MEll€eHHOM Ha caliTe JIHueH3Hapa.

6.2. .HI/IL[eHBI/Iap BIIpaBe B OJHOCTOPOHHEM NOPAAKE H3MEHATb aKTyaJIbeIfI CITUCOK q)I/IHaHCOBbIX IMapTHEPOB,
pasMeliast ero 06HOBJIEHHYI0 BEpCHI0 Ha CBoeM 0pULIMaJIbHOM CalTe.

6.3. JluueH3naT MMeeT NpaBO 06pPaTUTbCA K PUHAHCOBOMY NapTHepy 3a Pa3bsCHEHUSIMHU OTHOCUTEJIBHO
pe3ysibTaTOB OLEHKH cBOEH er,E[I/ITOCHOCO6HOCTI/I, IMMOJIY4€eHHBbIX HA OCHOBAHHWHU [AdHHBIX, NOPEAOCTABJIEHHbIX
JluueHsuapom.

6.4. B ciydae BbIsABJeHUs1 aKTa HeNpaBOMEepHOUN mepelauyd [JaHHbIX JlhlleH3Wap He3aMeJJIUTeJTbHO
MnpekpauaeT COTpyaHU4eCTBO C COOTBETCTBYIOIIUM DUHAHCOBBIM MapTHEPOM U NpeANIpHUHUMAET BCe JOCTYIIHbIE MEPbl
AJId 3alllUThl UHTEPECOB ﬂHHeHBHaTa.

T'enepanbHblil gupexkTop [lanuH Amutpuilt HukosnaeBu4




